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Executive
Summary

Thousands of companies—from Fortune 500 businesses to local mom-and-pop shops
—offer employee or corporate matching gift programs where they offer to match donations
made by individual team members to eligible nonprofit causes. Unfortunately, only a

small percentage of funding made available through these programs is actually being
contributed to qualifying organizations. And the largest obstacles to success have to do with
a widespread lack of awareness on the part of nonprofits and their donors.

In order to combat these roadblocks and close the knowledge (and funding) gaps,
nonprofits are beginning to take on a more direct approach to communicating the
opportunities at hand.

However, there's still a long way to go when it comes to matching gift strategies; not to
mention, some organizations lack a plan for the funding source altogether. Of the fundraisers
that do have a strategy in place regarding matching gifts, tactics utilized can range from
off-hand mentions of corporate matching programs to sending dedicated and targeted
employer information. For example, some organizations supply a direct link to a specific
company's matching gift request forms via email follow-ups, while others simply prompt
donors to look into their employers' giving programs on their own.

As you might imagine, the varying extents of matching gift promotions can lead to significant
disparities in overall match funding success—which is why we decided to take a closer look
at some of the leading organizations' matching gift digital strategies to see what we can
learn.
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Explanation of
Research Process

Recently, the team at Top Nonprofits conducted an analysis of several high-earning
organizations and the matching gift strategies they have in place. In order to do so, we
completed online donations to each of the Peer-to-Peer Professional Forum's Top Thirty

Peer-to-Peer Fundraising Programs in 2021.

As we conducted our research, we documented our findings regarding the fundraisers'
matching gift marketing practices. Each organization was rated on its matching gift efforts
from a dedicated matching gift web page to the donation process itself and through any
follow-up email communications that highlight matching gift program opportunities.
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Sample Scorecard

Each organization's matching gift efforts were scored using the following scorecard;

EVENT NAME:

ORGANIZATION:
GRADE -

Dedicated Matching Gift Page
Donation Form

With auto-completing company search field
Confirmation Screen

Embedded company information widget

Automatically populating

Links to program guidelines + next steps
Matching Gift Emails

Mentioned in confirmation email

Separate matching gift emaiil

From the organization’s domain

Links to program guidelines + next steps

Sent within 24 hours

W Iy Iy Ay N I D Iy N N Ny

| Matching Gift Software —

TOTAL: __[14
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This scorecard encapsulates the following criteria;

» Dedicated Matching Gift Page — A matching gift page on an organization's website
is a basic tenet of a matching gift strategy, and many additional steps taken to
drive matching gifts leverage this resource as well. For this point on the scorecard,
organizations should have a dedicated page, on either their event site or parent
organization page, that provides basic information about corporate matching gift
programs.

» Donation Form — If an organization mentions matching gifts anywhere on their
donation forms, they earned themselves a point toward their total score. This often
includes, but is not limited to, requesting employment information on the giving
page. Additional points within the donation form were made available as follows;

o With auto-completing company search field — Some donation forms
ask donors to type their employers’ names in full, but an auto-completing
search tool ensures accuracy and ease of use for donors. For even greater
results, some tools include built-in corrections for popular typos, alternate
company names, and even subsidiaries and parent companies.

» Confirmation Screen — If an organization mentions matching gifts anywhere on
their confirmation screens, they earn themselves a point toward their total score.
Additional points within the confirmation screen were made available as follows;

o Embedded company information widget — Bringing an organization's
confirmation screen strategy to the next level, many utilize company
information widgets directly in their donation confirmation or thank-you
pages. This type of tool provides insights into a company's specific matching
gift program guidelines, including minimum and maximum match amounts,
donation match ratios, nonprofit and employee eligibility, submission
deadlines, and more.
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Automatically populating — If a donor provides an employer's name on
the organization's donation form, the confirmation screen widget may
automatically populate with information regarding that program without
the donor having to take action or conduct a manual search of the tool. This
further streamlines the process for the donor, earning the organization an
extra point.

Links to program guidelines + next steps — Donors don't just want to be
made aware of matching gift programs, but they want to be provided with
all the information they need. When organizations communicate direct links
to a company’s online match portal and eligibility criteria, it further simplifies
the process required of the donor and drastically increases the chances that
an individual completes their match.

Matching Gift Emails — If an organization mentions matching gifts anywhere in
their post-donation follow-up emails, they earn themselves a point toward their
total score. Additional points within email communications were made available as
follows;

Mentioned in confirmation email — Most nonprofits send automated
confirmation emails immediately following a donation being submitted
online, and this message can be used to highlight match opportunities or
inform supporters to be on the lookout for additional emails to come.

Separate matching gift email — After the confirmation email, many
organizations also enlist separate follow-up emails with the sole purpose of
sharing matching gift information and driving action. Doing so earns each
organization an extra point toward their total score, as it's more effective
than solely mentioning matching gifts in confirmation emails—largely
because it's less likely to be discarded.

From the organization's domain — Emails sent from an organization's
own domain come across as more legitimate than a generic third-party
sender and are likely to produce better results; thus, such emails earn the
organization an extra point.
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o Links to program guidelines + next steps — Just like on the confirmation
page, sharing matching gift program criteria and specific next steps can
help drive forward more completed matches. Including this information in
an organization's follow-up emails earns the group another extra point.

o Sent within 24 hours — Waiting too long after the initial donation is made to
send matching gift follow-ups risks losing out on giving momentum. Best
practices suggest emails being sent within the first 24 hours, and doing so
for our study earned the organization an additional point.

» Matching Gift Software — Matching gift software is used by many organizations to
automate the processes involved, and it can simplify many of the above actions as
well. During the research process, we aimed to determine whether the P2P Top 30
utilized matching gift technology and, if so, which providers. Organizations earned
one point for leveraging software, and each scorecard indicates which solution they
were determined to be using—which includes Double the Donation, HEPData, and
Amply.

Each item that was included in the organization's strategy earns them an additional point
toward their total score, with a maximum of fourteen points possible per event. From there,
each listing was provisioned a final grade between A+ and D.

The grading scale, based on the organization's total numeric score, is as follows;

» A+ —12-14

» A-—9-11
» B—7-8
» C—4-6
» D—0-3

We then analyzed the data collected to produce a detailed overview of top-ranking
organizations’' matching gift digital strategies, with insights and key findings summarized
below.
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Overview of Findings & Key
Insights

Through our hands-on research of 30 of the largest annual peer-to-peer events, we were
able to better understand the types of tips, tricks, and tools utilized by some of the sector's
most effective fundraisers.

Our hopes are that the provided insights can shine a light on matching gift best practices
and that nonprofits across the board can be inspired by the wins and make a note of the
opportunities for improvement from their peers.

Data Summary

Looking for the highlights? Check out this chart of the P2P Top 30 in descending order by
gross revenue collected in 2021. Each listing includes the event's matching gift score (out of
a total of 14 possible points) as well as the provider of matching gift software.

TOTAL RAISED ($) | it 2G| EVENT PROVIDER
$97.616,588 12/14 Heart Walk DTD
$87.483,024 13/14 Walk to End Alzheimer's DTD
$70,000,000 14/14 Light the Night Walk DTD
$68,000,000 14/14 Pan-Mass Challenge DTD
$60,000,000 8/14 Relay for Life DTD
$40,844,011 12/14 Kids Heart Challenge DTD
$44,218,461 7/14 Bike MS DTD
$35,400,000 9/14 Making Strides Against Breast Cancer DTD
$29,000,000 8/14 JDRF One Walk HEPData
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MATCHING

TOTAL RAISED ($) GIFT SCORE EVENT PROVIDER
$27,681,826 4/14 CMNH Dance Marathon Unknown
$27,000,000 8/14 March for Babies DTD
$25,482,082 7/14 Ride Weekend DTD
$25,000,000 3/14 Cycle for Survival HEP
$22,803,320 7/14 Walk MS DTD
$20,534,646 9/14 Great Strides HEP
$19,640,000 2/14 ACS Virtual Challenges’ DTD
$10,626,274 3/14 Walk to Defeat ALS HEPData
$19,450,302 9/14 Out of the Darkness Community Walks DTD
$18,306,715 7/14 Movember DTD
$18,260,101 11/14 Sleep Out DTD
$15,034,264 4/14 Extra Life Unknown
$14,900,000 2/14 Play Live DTD
$14,767,931 5/14 St. Baldrick's Head-Shaving Events HEPData
$14,357,468 11/14 St. Jude Heroes DTD
$14,163,153 13/14 Komen Race for the Cure — MTP DTD
$13,600,055 10/14 Great Cycle Challenge USA DTD
$13,158,274 9/14 St. Jude Walk/Run DTD
$13,142,275 10/14 NAMIWalks Your Way DTD
$12,000,000 7/14 Real Men Wear Pink DTD
$11,588,237 4/14 THON HEPData

‘Note that the American Cancer Society and St. Jude Children's Research Hospital scored well across most P2P
events; The ACS Virtual Challenges and St. Jude Play Live were run on platforms with limited configuration and
no matching gift functionality.
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Average Matching Gift Score by Vendor”

10

DTD HEPData Unknown Overall

‘Note that Amply was left off in comparison due to inadequate sample size.

100% of the P2P Top 30 organizations have some sort
of matching gift strategy in place.

Of the organizations and events included in this study, each one included matching gifts in
their overall giving experience in one way or another. Unfortunately, this can't be said about
all nonprofits, but it does go to show that the highest performing organizations tend to
enlist the aid of corporate matching gift strategies to maximize their successes.
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Allin all, here's a breakdown of the five key locations in which we noticed matching gift
promotions and the percentage of the P2P Top 30 that utilized each:

have a dedicated matching gift
web page on their organization or
event website.

93.3"

G

mention matching gifts on their
donation forms.

highlighted matching gifts on their
confirmation screens.

are following up about matching
gift opportunities post-transaction.
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Nearly all organizations have room for improvement
in their matching gift strategies.

Although all organizations analyzed in this study have some sort of matching gift efforts in
place, it's worth noting that two organizations really stood out with a perfect score. Having
incorporated matching gifts in all five top recommended locations, LLS' Light the Night
Challenge and the Dana-Farber Cancer Institute's Pan-Mass Challenge earned a total
matching gift strategy score of 14/14.

4 )

L\

LiGHT '@/ A R~ PAN-MASS
THE NIGHT' > CHALLENGE

LEUKEMIA &
‘ LYMPHOMA

SOCIETY OF

CANADA

- J

Even so, these particularly high-ranking organizations could still continue to tweak and
improve their matching gift strategies for even greater results. And those that did not earn
the maximum match score can certainly elevate their matching gift efforts by incorporating
matching promotions in the locations they'd previously overlooked.

For example, a nonprofit that sends a single matching gift follow-up email may decide to
send an additional reminder 24-48 hours after the first matching gift communication. At the
same time, an organization that hosts a dedicated matching gift web page on their parent
site may decide to construct a separate match page on their event-specific microsite.
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53.3% include matching gifts in their donation forms
and confirmation pages.

Highlighting matching gifts directly within the donation experience is a best practice
followed by many organizations included in this study—Llikely due to the fact that donor
engagement is at its highest during this time.

Although 53.3% of event donation experiences studied included matching gifts in both
donation forms and confirmation pages, 16.7% of organizations neither included matching
gifts on their donation forms nor their confirmation screens.

Additionally, we noted that despite 83.3% having highlighted matching gifts on their
confirmation screens, only 53.3% mentioned matching gifts on their donation forms. This
finding also led us to conclude that each organization that included matching gifts on
their donation forms also did so in their confirmation pages—but not all events that
incorporated matching gifts in their confirmation pages did so on their donation forms.

Matching Gifts in the Donation Process

Confirmation

Neither
Screen

Location

Donation
Page
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Only 10% of organizations highlighted matching gifts
in both confirmation emails and separate follow-up
messages, While 26.7% included matching gifts in
neither location.

Another key opportunity for matching gift promotions had to do with follow-up messaging
to donors after they completed their gifts to the events they supported—most notably being
mentions in donation confirmation or receipting emails and separate messages dedicated to
matching gift opportunities.

Through our research, we recorded findings that while some organizations enlisted both
types of follow-ups, some chose one of the two, and some lacked donation follow-ups
altogether.

Overall, we determined that there are significantly underutilized potential touch points for
following up with donors regarding matching gift programs in the hours and even days after
they make their initial donations.

Matching Gifts after the Donation Process

Confirmation
Screen

Donation
Both| Page

Neither
Location
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Unfortunately, some organizations’ matching gift
promotions are easy to miss.

In this study, we weren't particularly picky about the quality of each organization's matching
gift strategies. If matching gifts were mentioned in a specific location, the event earned
itself a point. However, not all matching gift mentions are made equally, and from a donor's
standpoint, some organizations’ marketing efforts would be fairly easy to miss.

For example, when it came to an event's donation confirmation emails, a single, plain-text
sentence at the bottom of the message scored the same point as a link, image, or another
more engaging element. Yet, in reality, one of the latter items is likely to show significantly
greater results in terms of garnering attention and driving action.

So what can you do to maximize impact? Take the time to strategize to make the most of
your matching gift promotional tactics. Consider skimmability and what you can do to ensure
your content stands out. Put yourself in a donor's shoes and ponder what your matching gift
strategy looks like to them. Perhaps even enlist A/B testing.

The bottom line is that mentioning matching gifts isn’t always enough—you need to do
so in a way that catches your audience’s eye and inspires them to participate.

There is a positive correlation between matching gift
strategies and overall fundraising revenue.

By analyzing the relationship between matching gift strategies and general fundraising
revenue, we calculated that there's a positive correlation linking the two variables—with a
correlation coefficient of 0.68 (on a scale from -1 to +1).

Further, we noted that although the average matching gift strategy score for the entire P2P

Top 30 list comes in at 7/14 (or a B), the average score for the top 10 events alone is elevated
to 10.1, which translates to an A- on the grading scale.
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In other words, our research indicates that the higher the event'’s total fundraising revenue,
the more built-out strategies we could expect of their matching gift promotions. And the
alternate is true as well—the more built-out an organization’'s matching gift strategy, the

higher the total revenue tends to be.

MATCHING GIFT STRATEGY SCORE

14

13

121

11+

10-

A PAN-MASS LEUKEMIA&
% CHALLENGE ¢ SMEHoMA

* % s THE
CORRELATION
BETWEEN
MATCHING GIFT
STRATEGIES AND
OVERALL REVENUE

* * * An analysis of the P2P Top 30

** OPNONPROFITS
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GROSS FUNDRAISING REVENUE 2021 ($)
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Double the Donation is the most popular matching
gift solution among leading nonprofit fundraisers.

Understanding the software usage of the top peer-to-peer fundraising events in this study
allows us to draw conclusions surrounding the matching gift strategies and the tools that
empower them. Specifically, we were able to categorize each of the organizations into one of
four categories based on the matching gift platforms they were noted to be using at the time
of our research—Double the Donation, HEPData, Amply, and Undetermined.

Through our analysis, we discovered that Double the Donation is the most-used matching
gift solution among these P2P fundraisers. In fact, 73.3% of the Top 30 were reported to
use Double the Donation's tools, while 90% of the Top 10 events by annual revenue chose
Double the Donation as well.

P2P Matching Gift Software Usage by Vendor

Unknown
6.7%

Amply
3.3%

HEPData
16.7%

DOUBLE THE DONATION
73.3%
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Let's take a closer look at the P2P Top 30..

4 )
That use Double the Donation (73.3%);
American Heart Association. American
C!ty to Shore ¢
WAliK TO Ride 2014
» N
F—— | American OUT OF THE
’ ¥ Societye DARKNESS
s Overnight Walks
LEUKEMIAG | LI GHT THE MAKING STRIDES ~“~=r”
SOCIETY" NIGHT WALK Against Breast Cancer:
- susan . komen
R~ PAN-MASS M’ MARCH race
> CHALLENGE ‘ For BABIES
MARCH OF DIMES FoR THE cureo
. /&\ walk
x < 5
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RELAY PLAY*LIVE
FOR LIFE
American PELOTONIA
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/L St. Jude @ MENTAL
St.Jude Children’s HEALT
et Walk/Run NAMiwalks,
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Research Fund®
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4 )
That use HEPData (16.7%)";
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"Note that in this year's review, HEPData's usage decreased as American Heart
Association, Pelotonia, and other P2P Top 30 clients moved to Double the Donation.
- J
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GREAT STRIDES "Note that in this year's review, Amply's usage
CYSTIC FIBROSIS FOUNDATION decreased as American Cancer Society, Susan G.
,‘,‘ Komen, and other P2P Top 30 clients moved to
N %% Double the Donation.
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Analysis of Real Nonprofit
Matching Gift Strategies

We walked through the real giving experiences of these thirty organizations to determine the
ways in which they promoted matching gift opportunities to their donors. Then, we scored
the efforts.

Take a look at the P2P Top 30, their online donation processes, and how they incorporate
matching gifts in their overall strategies.
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American Heart

Association

Gross revenue in 2021 — $97,616,588

The Heart Walk is an annual peer-to-peer fundraising event hosted by the American Heart
Association. Each year, a series of walk-a-thon events are organized with individuals around
the country collecting donations on behalf of the AHA for life-saving measures pertaining to
heart disease and stroke.

Let's review a few snapshots from the Heart Walk's current matching gift promotional
strategies to explore the ways in which the organization utilizes corporate gift-matching
opportunities to raise more for the cause:
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e

EVENT NAME: Heart Walk v Association.

ORGANIZATION: AMERICAN HEART ASSOCIATION
GRADE - A+

Dedicated Matching Gift Page
Donation Form

With auto-completing company search field
Confirmation Screen

Embedded company information widget

Automatically populating

Links to program guidelines + next steps
Matching Gift Emails

Mentioned in confirmation email

Separate matching gift email

From the organization’s domain

Links to program guidelines + next steps

NGO ENNODGRCMNGCMNERBI

Sent within 24 hours

=

Matching Gift Software — Double the Donation

TOTAL: 12/14
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Matching gift page

e

American
Heart
Association.

Welcome to American Heart Association's

Matching Gift and Volunteer Grant Page

Enter your employer's name to see if they have a matching gifts program. If
yes, be on the lookout for an email with next steps!

Let's Check

All information provided by
Double the Donation

@

Q, Search company name...

Did you know you can double your support for American Heart Association, without even giving a dollar more? You can if your employer
participates in a Matching Gifts Program that aligns with our mission.

Many corporations match employee donations (or the tax deductible component of your membership) to our organization.
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Donation page

d ican Heart Association.
‘-’ Heart Walk

Donate to John Joyce

Your gift to John Joyce's Heart Walk fundraiser is saving lives. Thanks to support from donors like you, more than 1
million babies are screened every year for critical congenital heart defects. That's more than 2,700 babies every

single day saving the lives of children in your local community.

If you'd like to mail in a donation for John Joyce, download a printable donation form.

Select an amount:

*Indicates Required
G G GO

Donor Recognition (Optional)

' Display my name on John Joyce's page

Recognition Name:
v Yes, you can display the amount of my donation publicly

Employer Matching

Does your employer have a matching gift program? Please use the field below to find out.

Company selected: Apple Inc.. Select a different company

How would you like to pay?
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Confirmation screen

g American Heart Association. Welcome, Jenny!
t’ H = Qrt WQ“( Your Events | Your Profile | Log Out

Thank you for your donation, Jenny!

Help inspire others by letting your friends and family know about your generous gift to John Joyce's page.

Share on Facebook 3 Share on Twitter B

Your donation is making an extraordinary impact by funding research initiatives, vital education, quality healthcare,
and a voice in government. You can read more about our research, programs and advocacy efforts online at
www.heart.org

Life is why the American Heart Association exists. For the littlest baby and the oldest grandparent, you can change
and even save their life. On behalf of the American Heart Association and everyone affected by heart disease and
stroke, thank you for your support!

Filling out the information for Matching Gifts does not automatically submit a match for payment. Please follow
your company's internal Matching Gifts process and reach out to your Human Resource Department with questions.

Enter your employer's name to see if they have a matching gifts program. If yes,
be on the lookout for an email with next steps!

Let's Check

All information provided by
Double the Donation

@

Q, Search company name...
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Follow-up emails

Please check if your donation can be matched D inbox 2@ O
American Heart Association - Matching Gifts Team <matchinggifts@heart org> Unsubscribe 1:58 PM (1hour ago) -« H
tome v

FZ

American
Heart
Association.

F + F =

You Company Match Double the [mpact!

Dear Jenny,
We really appreciate your support of the American Heart Association.

Did you know that thousands of companies match donations made by their
employees to organizations like ours? Please visit our matching gift page to see
if your company will match your gift of $25 made on Aug 08, 2022. You can also
access the forms, guidelines, and instructions that you need to submit your
match. If applicable, check to see if your spouse's company has match potential
as well.

Step 1: See if I'm eligible!

If you have already submitted your matching gift, Thank you! If not, it's not too
late. Please follow the directions in the link above and then come back and let
us know you have completed your portion by clicking the link below. Please
forward your Cybergrants confirmation to MatchingGifts@heart.org .

Step 2: I've submitted my matching gift request! Click here

No Match? Not Eligible? Click below and let us know!
I'm not eligible for a matching gift.

Regards,

Matching Gift Team

Charity Information:

American Heart Association

7272 Greenville Avenue

Dallas, TX 76231

Tax ID: 13-5613797
MatchingGifts@heart.org
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Our Conclusions

The American Heart Association has enlisted several of the top matching gift
strategies to inform donors of matching gift opportunities across the board. These
tactics range from highlighting matching gifts during the donation process to the
confirmation screen and with dedicated matching gift email communications.

Throughout the process, donors have multiple chances to learn about matching
gifts and decide to take the next steps should they be eligible to participate in the
programming.

@
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Alzheimer's
Association

Gross revenue in 2021 — $87,483,024

Organized by the Alzheimer's Association each year, the Walk to End Alzheimer's is a
particularly impactful peer-to-peer focused fundraising event held in more than 600
communities nationwide. Participants are encouraged to fundraise on behalf of the
organization to collect funding for critical Alzheimer's research, support, and care.

Here's how the Walk to End Alzheimer's incorporated matching gifts in their overall strategy:
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alzheimer’s QY
association®

EVENT NAME: Walk to EndAlzheimer’s

ORGANIZATION: ALZHEIMER'S ASSOCIATION

|
|
|
]
]
Q
|
|
]
|
|
|
]

GRADE - A+

Dedicated Matching Gift Page
Donation Form

With auto-completing company search field
Confirmation Screen

Embedded company information widget

Automatically populating

Links to program guidelines + next steps
Matching Gift Emails

Mentioned in confirmation email

Separate matching gift email

From the organization’s domain

Links to program guidelines + next steps

Sent within 24 hours

=

Matching Gift Software — Double the Donation

TOTAL: 13/14
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Matching gift page

9 . - 24/7 HELPLINE
ALZHEIMER'S % ASSOCIATION® About News Events Professionals EnEspafiol &8 E-news 800.272.3900 DONATE

Alzheimer’s & Dementia  Help & Support  Research  GetlInvolved Local Resources Search Q

Workplace Giving En Esposio

Workplace giving is a simple and effective way for employees to support the Alzheimer’s Association mission. The Alzheimer's
Association leads the way to end Alzheimer's and all other dementia — by accelerating global research, driving risk reduction and
early detection, and maximizing quality care and support. Your gift helps fund vital research, programs and services. No matter the
size of your contribution, your gift makes a difference in the fight against Alzheimer's and provides resources for caregivers and their

loved ones.

Matching Gifts and Volunteer Grants

Many companies have matching gift programs that will double or even triple employees' charitable contributions. Find out if your
company will match your gifts to or volunteer hours served with the Alzheimer’s Association. Search below and follow the guidelines

provided to ensure your gifts make additional impact toward our mission.

See if your employer will match your donation!

Let's Check

All information provided by
Double the Donation

@

Q, search company name...

Employee Giving Campaigns

Support the Alzheimer's Association through your company’s annual corporate giving campaign. It is a convenient way to give your
contribution through regular payroll deductions. Talk to your HR department on how to participate in year-round support.
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Donation page

Espanol | REGISTER LOGIN

ALZHEIMER'S

You have chosen to make a general gift to 2022 Walk to End Alzheimer's
- Nashville, TN. If you would like to donate on behalf of a walker, search ting
for a team or walker now. on behalf of

2022 Walk to End

Your Donation Makes a Difference! A'Z"“i'“c"“;r:] Nashville,

Your tax-deductible donation will aid vital research and essential support
pregrams to help fight Alzheimer's disease.

Nashville, TN's page

Select your donation amount:
* Select Donation Amount:
Donation Helps
The Alzheimer's Association
This donation should occur: works every day to:

Provide care and support
ONE TIME MONTHLY to affected families through

education, programs and
outreach.

Donor recognition

| Yes, display my name on the website.

Display my name as (optional):

Yes, you can display the amount of my donation publicly,

Matching Gifts (Optional)

See if your employer will match your donation! Search for your company's name
below. select the company and complete the donation process. A thank-you page will

confirm your donation and explain how to submit your matching gift application,

Company selected: Apple Inc.. Select a different company

DONATE $10

NEED HELP?

You will be emailed an acknowledgement of your tax-deductible
donation
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Confirmation screen

Espaniol REGISTER

ON BEHALF OF
2022 WALK TO
END ALZHEIMER'S

- NASHVILLE, TN

THANK YOU FOR YOUR DONATION ON BEHALF OF 2022 WALK
TO END ALZHEIMER'S - NASHVILLE, TN

You will receive a confirmation email.
Full Transaction Summary is at the end of this page.

See below if your donation can be matched by your employer

Thank you for supporting Walk to End Alzheimer's!

Register to Walk
You aren't registered yet!
Join the 2022 Walk to
End Alzheimer's -
MNashville, TN

Register

Change Location

Ready for more?

Become an
advocate.
Join our network of
advocates across the
country fighting for a
better future for those
facing Alzheimer's.

Learn More

Follow us on
Facebook.
Keep up to date on the
latest news by following
Walk to End Alzheimer's
on Facebook.

Follow Us

See if your employer will match your donation!

Q, Search company name...

Let's Check

How Your
Donation Helps

The Alzheimer's
Association works
every day to:

Provide care and
support
to affected families
through education,
programs and
outreach.

Advance research
by funding critical
studies and convening
and connecting
scientists around the
world.

Advocate
for the rights and
needs of all those
facing Alzheimer's
disease and other
dementias.

Learn More

All information provided by
Double the Donation

@
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Follow-up emails

= O @ B 0 @ BB O i 2of9 X >
Thank you for donating! D inbox x 2 @

@ Dawne Bunn <dcbunn@alz.org> @ 1203PM (7 minutesago)  Y¢ € :
tome v

TOGETHER, WE CAN END

ALZHEIMER'S DISEASE. Emg)s

alzhetmers Q)Y association ¥

Dear Gabrielle,

Thank you for your donation to the Alzheimer's Association Walk to End Alzheimer'se—
2022 Walk to End Alzheimer's - Nashville, TN. Your receipt information is listed below.

Your generous contribution will help provide care and support for families across the

Our vision is a world without Alzheimer's and all other dementia®. Your support of Walk
to End Alzheimer's brings us closer. Thank you!

Sincerely,
Alzheimer's Association

P.S. Want to take your support further?

Double your donation by requesting a matching gift.

Many donations can be doubled, or even tripled, if your employer has a matching gift
program. Visit our matching_gifts page to learn more about applying for a match
through your employer.

Raise your voice.

Join our nationwide network of advocates. Together with the Alzheimer's Impact
Movement (AIM), a separately incorporated advocacy affiliate of the Alzheimer's
Association, we're the leading voice for Alzheimer's disease advocacy, fighting for
research, prevention and care initiatives. Learn more about our public policy efforts
and how you can get involved.

- Digital Strategy Analysis |



Follow-up emails

¢ B O @ B 0 @ BE D 10f9 £ >
Please submit a matching gift request D inbox « =

@ Alzheimer's Association <donorservicesinfo@alz.org> Unsubscribe 12:06 PM (6 minutes ago) }f{ “ H
tome v

alzheimer’s % association®

£ + A =

You Company Match Double the Impact!

Dear Gabrielle,

Thank you again for your contribution to the Alzheimer's Association! Your
donation of $10 is eligible for a matching gift from Apple Inc..

Please see the below instructions and documentation to submit a matching gift
request.

Step 1: Start the matching gift submission
process!

Click here

Once you've submitted your matching gift request, please click the following link
to let us know!

Step 2: I've submitted my matching gift request!

If your company doesn't offer a matching gift program or won't match your
donation, please let us know by clicking the following link:

I'm not eligible for a matching gift.

You are receiving this email because you requested to have your employer
match your donation to the Alzheimer's Association. Please note that your
company policy is subject to change and that your company may require you to
nominate the Alzheimer's Association as a matching gift recipient if it is not yet
registered with them.

Apple Inc.: Matching Gifts

View Forms

View Guidelines
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Our Conclusions

The Alzheimer's Association highlights matching gift opportunities in multiple
locations throughout the giving process and afterward—including both a match-
specific call-to-action in the general confirmation email and a dedicated matching
gift follow-up email with company-specific program insights. They make it as
easy as possible for donors to determine matching gift eligibility and take the
necessary steps to request matches from their employers.

@
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Leukemia &
Lymphoma Society

Gross revenue in 2021 — $70,000,000

Light the Night is the Leukemia

& Lymphoma Society's premier
fundraising event. Each year, this
campaignh empowers dedicated
individuals to raise funding on
behalf of the organization and its
cancer research, treatment, and
financial assistance programming.

Let's take a look at their matching
gift strategy and the various ways
in which they promote the program
opportunities to supporters:
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https://www.lightthenight.org/
https://www.lightthenight.org/
https://www.lightthenight.org/
https://www.lightthenight.org/

LEUKEMIA &
LYMPHOMA

EVENT NAME: Light the Night Walk SOCIETY"

ORGANIZATION: LEUKEMIA & LYMPHOMA SOCIETY

|
|
|
]
|
|
|
|
]
|
“
|
]

GRADE - A++

Dedicated Matching Gift Page
Donation Form

With auto-completing company search field
Confirmation Screen

Embedded company information widget

Automatically populating

Links to program guidelines + next steps
Matching Gift Emails

Mentioned in confirmation emaiil

Separate matching gift email

From the organization’s domain

Links to program guidelines + next steps

Sent within 24 hours

=

Matching Gift Software — Double the Donation

TOTAL: 14 /14
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Matching gift page

o E

N
DONATE - VNS

LEUKEMIA &
‘ LYMPHOMA  ABOUTLLS  PATIENTS & CAREGIVERS  RESEARCHERS & HEALTHCARE PROFESSIONALS ~ DARE TO HOW TO HELP O\
SOCIETY" izl

Employee Matching Gifts

Did you know many companies offer a matching gift program to encourage giving among their employees?
And some companies also match gifts for spouses, retirees and part-time employees.

The Leukemia & Lymphoma Society's employer matching gift program provides an easy way increase the impact of your denation through corporate matching
gifts. When you makes a donation, your company can Double or even Triple the value of your generous gift in a manner of minutes.

See if your employer will match your donation!

Q, Search company name...

Let's Check

Here's how to make a matching gift:

» Ask your human resources department about your company's matching gift policy.
« If your company participates, send the completed form to LLS with your donation.
« Your company sends the matching gift to LLS once they receive our verification.

Please mail all gifts and forms to:

The Leukemia & Lymphoma Society
Matching Gifts

3 International Drive, Suite 200

Rye Brook, New York 10573

LLS's tax identification number is 13-5644916.
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Donation page

LEUKEMIA & LIGHT '
LYMPHOMA "
SOCIETY THE NIGHT
Need Help?
Your Gift Required fields * Call 888-557-7177

Gift Type (@) One-Time () Monthly

D Dedicate my donation in honor or in memory of someone

See if your employer will match your donation!

Enter the name of your company:
Company selected: Apple Inc.. Select a different company
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Confirmation screen

LEUKEMIA &
LYMPHOMA
SOCIETY

LIGHT
THE NIGHT

Thank You For Your Donation

Your Gift Will Help Save Lives

Thank you for making a difference in the fight against blood cancers. Your ?enerosﬂy will bring world-class
research, education and support, and advocacy to more patients and their

milies

Your donation has been charged and a copy of your receipt is being emailed to you.

Below is your donation receipt:

Your Information
Name Jenny Taylor
E-mail jennytaylordonation@gmail.com

Address 931 Monroe Dr. NE. Suite A102-330,

Atlanta, GA 30307
USA

Payment Information
Credit Card VISA | XXOOCOOXXXXETT1
Card Holder Name Jenny Taylor

Donation Information
Confirmation Number ckZKXx3Z
Donated to

The Leukemia & Lymphoma Society
Federal Tax ID 13-5644916

Amount $10.00 | $10.00 tax deductible
Date 08/08/2022 01:16 PM EDT

Contact Information
The Leukemia & Lymphoma Society
3 International Drive, Suite 200

Rye Brook, NY 10573

https:/fwww.lls.org

Note: All amounts are shown in US Dollars. This donatlon will appear on your billing statement as
"LEUK&LYMPHOMA SQOCIETY 888-557-7177 NY"

One Gift. Double Your Donation.
You may be able to make your donation go twice as far with a matching gift.

Your donation is eligible for a matching gift. Please click here to fill out the form!
Need Help?

888) 557-7177
* Eansm

€ New Search EST)

Q, Apple Inc.

Yes! /4
Your company has a matching gift program.

GO TO MATCHING GIFT FORM SEE GUIDELINES
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Follow-up emails

40f7 74 >

wee

« B O 8 0 & m D

Light The Night Donation Receipt Inbox x =

e

lisdonorrelations@lls.org 116 PM (58 minutes ago)  $¢ €
tome =

LEUKEMIAG | LIGHT
‘ socer™ | THE NIGHT'

Dear Jenny Taylor:
On behalf of people with blood cancers - thank you for your gift to The Leukemia & Lymphoma Society (LLS). Your donation of $10.00 on 08/08/2022 funds life-saving
research and services that provide hope, help and healing to patients and their families.

We're committed to beating cancer, something we can only accomplish through your support. To date, LLS has invested more than $1.2 billion in research aimed at
helping all blood cancer patients live better, longer lives. We will continue to support research through our innovative and integrated funding programs, until every

patient has a safe and effective therapy.

Your donation may be eligible for a matching gift.
If you've completed your matching gift form thank you!
If not, please look out for an email reminder that will be sent out shortly.

Thank you for helping us make a difference.

Sincerely,
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Follow-up emails

€ B ©0 o B 0 @ B O ¢ 1ofe ¢ D
Matching gift information regarding your donation D inbex a8 &
LLS Matching Gifts <matchinggifts@lls.org> Unsubscribe 216 PM (Iminute ago) ¢ € H
tome «

LEUKEMIA &
‘ LYMPHOMA
SOCIETY"

DOUBLE 2 Wt

YOU R I M PACT blood cancers!

Dear Jenny,

Thank you for supporting our organization in the fight against blood cancer! Your
donation of $10 is likely eligible for a matching gift from Apple Inc.. Taking the
step to get your gift matched has the potential to double or even triple your
crucial impact!

Please see the below instructions and documentation to submit a matching gift
request.

Step 1: Click here to start the matching gift
N Click here
submission process!

Once you've submitted your matching gift request, please click the following link
to let us know!

Step 2: |'ve submitted my matching gift request! Click here

If your company doesn't offer a matching gift program or won't match your
donation, please let us know by clicking the following link:

My donation is not eligible for a matching. gift.

We appreciate your support!

LLS Matching Gift Team
matchinggifts@lls.org

Leukemia & Lymphoma Society Matching Gifts Team
P.O. Box 22324, New York, NY 10087
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Our Conclusions

LLS's Light the Night Walk is one of only two events to produce a perfect score
on their matching gift scorecard. This means that the organization utilized every
opportunity we identified as a key matching gift promotional location in their
fundraising strategy—from having a dedicated matching gift page, through

the donation and confirmation screens, to thank-you emails and personalized
matching gift follow-ups.

If an individual were to give to a Light the Night fundraiser, they would have
multiple interactions with matching gift opportunities and easy-to-use tools and
would be empowered with the information they need to submit their matches
quickly and easily.
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Dana-Farber
Cancer Institute

Gross revenue in 2021 — $68,000,000

The Pan-Mass Challenge is a Massachusetts-based bike-a-thon fundraising event that takes
place during the first weekend of August each year. This invigorating fundraiser collects
millions of dollars in charitable donations that go directly to the Dana-Farber Cancer Institute
to fund adult and pediatric cancer treatment and research.

Let's take a look at the ways PMC promotes matching gifts to its supporters;
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Dana-Farber
Cancer Institute

EVENT NAME: Pan-Mass Challenge

ORGANIZATION: DANA-FARBER CANCER INSTITUTE
GRADE - A++

Dedicated Matching Gift Page
Donation Form

With auto-completing company search field
Confirmation Screen

Embedded company information widget

Automatically populating

Links to program guidelines + next steps
Matching Gift Emails

Mentioned in confirmation email

Separate matching gift email

From the organization’s domain

Links to program guidelines + next steps

QY Uy QR Uy QR U CYQ Uy EYQ gy EYQ U

Sent within 24 hours

=

Matching Gift Software — Double the Donation

TOTAL: 14 /14
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Matching gift page

Kids Rides Winter Cycle

~ PAN-MASS
= CHALLENGE RIDE VOLUNTEER FUNDRAISE ABOUT US COMMUNITY Q MQPMC Login

Ways To Give

Matching Gifts

WAYS TO GIVE A

Matching Gifts Many employers sponsor matching gift programs and will match any charitable contributions or
volunteer hours made by their employees. To find out if your company has a matching gift policy,

please enter your employer's name below.

IType employer or company name here " Search I

If your company is eligible, request a matching gift form from your employer, and send it
completed and signed with your gift. We will do the rest. The impact of your gift to Pan-Mass
Challenge may be doubled or possibly tripled! Some companies match gifts made by retirees

and/or spouses.
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Donation page

» PAN-MASS i
CHALLENGE Sponsor a Rider

Donate

Selected Riders
Donation PMC @

10.00

Make a $10.00 donation Add a Rider

() Designate this as a gift from o Fidelity Charitable DAF

DAFoirecT.

How to Denate from a different Donor Advised Fund

Company Name ~ Company selected: Apple Inc.. Select a different company

Check to see if your company has a matching gifts program

THE PMC DONATES 100% OF EVERY RIDER-RAISED DOLLAR TO DANA-FARBER CANCER INSTITUTE
Founded in 1980, the Pan-Mass Challenge (PMC) is an annual bike-a-thon that today raises more money for charity than any other single event in the country.
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Confirmation screen

» PAN-MASS :
CHALLENGE Sponsor a Rider

Confirmation
Your total tax deductible donation is $10.26 ($10.00 for DFCI and $0.26 to pay the credit card fee)

Thanks for your donation - now tweet the news!

Donation Date 8/8/2022
Donation PMC $10.00
Credit Card Fee $0.26
Donation Total $10.00

€ New Search
Q, Apple Inc.

Yes! 4
Your company has a matching gift program.

GO TO MATCHING GIFT FORM SEE GUIDELINES

Match Amounts
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Follow-up emails

/

Thank you for your donation D inbex x @ Bz
@ Pan-Mass Challenge <panmass@pmc.org> Unsubscribe 155 PM (15 minutesago) ¥ € H
tome «

~ PAN-MASS
 CHALLENGE

Donation Confirmation for Jenny Taylor - 08/08/2022

Donation Date: 08/08/2022

Jenny Taylor

931 Monroe Dr. NE. Suite A102-330
Atlanta, GA 30307

Dear Jenny,

Thank you for your tax deductible donation of $10.26 to the Pan-Mass Challenge
($10.00 for Dana-Farber and $0.26 to cover the credit card fee).

This confirms that your donation went to our general Dana-Farber gift and is not
designated to a specific rider. Many donars choose to donate to a friend or
family member participating in the event. If you meant to direct this contribution
to a specific rider, please respond to this email with the name of the person and
their rider number, if you know it.

The PMC supports the innovative work of doctors, nurses, and scientists at
Dana-Farber Cancer Institute and their search for cures for cancers and related
diseases. Your gift is a tribute to Dana-Farber's outstanding work and gives faith
to patients, families and friends who seek the most effective and advanced care
available today.

The Pan-Mass Challenge, an annual bike-a-thon, is a pioneer of the athletic
fundraising industry and today raises more money for charity than any other
single event in the country. The organization was founded in 1980 and has since
raised $831 million for cancer research and treatment at Dana-Farber Cancer
Institute through its Jimmy Fund. The PMC is a model of fundraising efficiency.
In 2021, for the 15th consecutive year, the PMC donated 100 percent of every
rider-raised dollar directly to the cause. The PMC generates more than half of
the Jimmy Fund's annual revenue and it is Dana-Farber's single largest
contributor. Over 315,000 individual contributions were made to last year's
fundraising campaign.

We are thankful on behalf of all those who will be touched by this gift.
Sincerely,

Billy Starr
Founder and Executive Director

Pan-Mass Challenge
77 4th Avenue
Needham, MA 02494

Click Here to see if your company matches PMC donations.

Please retain this email for your records. As required under current IRS tax code, this is your official receipt
certifying that you received neither goods nor senvices in consideration, in whole or in part, for your gift to Pan-
Mass Challenge on behalf of the Jimmy Fund and Dana-Farber Cancer Institute. PMC Tax 1D #04-2745912
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Follow-up emails

Please submit a matching gift request o nbox @ B
Matching Gifts <panmass@pmc.org> Unsubscribe 154 PM (3minutesago) ¥¥ € H
tome »

R~ PAN-MASS
>, CHALLENGE

F + FH =

You Company Match Double the Impact!

Dear Jenny,
Your donation of $10 is eligible for a matching gift from Apple Inc.!

Please see the below instructions and documentation to submit a matching gift
request.

Step 1: Start the matching gift submission )
Click here
process!

Once you've submitted your matching gift request, please click the following link
to let us know!

Step 2: I've submitted my matching gift request! Click here

If your company doesn't offer a matching gift program or won't match your
donation, please let us know by clicking the following link:

I'm not eligible for a matching_gift.

Regards,
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Our Conclusions

Pan-Mass is the only other P2P fundraising event to earn a perfect score using the
criteria established for our research. Donors are encouraged at just about every
opportunity to seek matching gift opportunities. Plus, they're even provided with
detailed program information for their own employing companies at multiple
touch points throughout the process.

This simplifies the submission process and ensures that anyone that is at all
interested in participating knows how and is encouraged to do so.

@

Matching Gift Research Report - Digital Strategy Analysis | 52



American Cancer
Society

Gross revenue in 2021 — $60,000,000

Relay for Life is one of the world's
largest annual peer-to-peer
fundraising events. Hosted by
the American Cancer Society,
this fundraiser brings in millions
of dollars for cancer research,
treatment, screenings, and more
each year for over three decades.

Here's how the organization

utilizes matching gifts to elevate

individual and corporate giving

strategies; A?
b

Matching Gift Research Report - Digital Strategy Analysis | 53



https://www.cancer.org/involved/fundraise/relay-for-life.html
https://www.cancer.org/involved/fundraise/relay-for-life.html
https://www.cancer.org/involved/fundraise/relay-for-life.html
https://www.cancer.org/involved/fundraise/relay-for-life.html

émerican
ancer
? Society®

()

EVENT NAME: Relay for Life

ORGANIZATION: AMERICAN CANCER SOCIETY
GRADE - B

Dedicated Matching Gift Page
Donation Form

With auto-completing company search field
Confirmation Screen

Embedded company information widget

Automatically populating

Links to program guidelines + next steps
Matching Gift Emails

Mentioned in confirmation email

Separate matching gift email

From the organization’s domain

Links to program guidelines + next steps

L OO0 EEEO0O00 BB B

Sent within 24 hours

=

Matching Gift Software — Double the Donation

TOTAL: 8/14
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Matching gift page

Espafiol | More Languages

Cancer Helpline American
. C
%, 800.227.2345 (@ ContactUs () Sign Up For Email ? ngi:;;; GIVE IN HONOR & MEMORIAL | ¥ DONATE
Cancer A-Z Risk, Prevention, & Screening Treatment & Survivorship Programs & Services Our Research Get Involved About Us Q

Home » _Gel Involved @ Donations > _More Ways to Give

Matching Gifts

Many employers sponsor matching gift programs and will match any charitable
contributions or volunteer hours completed by their employees. To find out if your company
has a matching gift policy, please enter your employer's name below.

If your company is eligible, instructions on how to request a matching gift from your
employer will be emailed to you. Complete the steps provided and we will do the rest. The
impact of your gift to the American Cancer Society may be doubled or possibly tripled!
Some companies match gifts made by retirees and/or spouses.

If you have any questions regarding your matching gift request, please reach out to
; : [ Live Chat
matchinggifts@cancer.org. _
See if your employer will match your donation!

Let's Check

All information provided by
Double the Donation

@

Q, Search company name..
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Donation page

K ‘e
Espariol v ¥
RELAY
FOR LIFE JOIN A RELAY
LEARN ABOUT RELAY GET INVOLVED FUNDRAISING RESOURCES @ SIGN IN
Donate Today

Your donation will truly help save lives. Learn More.

My donation will suppoert the fundraising efforts of:

Relay For Life v

Your Donation

*How much would you like to donate?

$50 $100 $150 $200 ‘ Other ERRY

Employer Matching
Would you like your Employer to match the gift? If so, please enter your Employer Name below:

Participating Employers

Company selected: Apple Inc.. Select a different company
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Confirmation screen

v

DONATE

RELAY
FOR LIFE

JOIN A RELAY

Espafiol v

LEARN ABOUT RELAY GET INVOLVED FUNDRAISING RESOURCES @ SIGN IN

It’s official, you’re helping the American Cancer
Society save lives from cancer.

Share this fundraiser page with your friends and family to encourage them to donate and to share too.

MORE WAYS TO HELP

Thank you for your donation!

([a's)
You-donated...........uusinsiiessg $10 mim
Donation date: August 8, 2022

Employer Matching Join a Relay
Your donation of has been applied to the
Relay For Life’s fundraising goal. See how
your donation will make a difference here.
Your transaction summary and receipt has
been emailed to you.

Check with your human resources
department to see if your company has a
matching gift program, which could help

double your donation.

Each event is unique, but our true power lies
in the combined commitment of thousands
of participants.

JOIN AN EVENT *

Cancer information, answers, and hope. Available every minute of every day.

800-227-2345
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Follow-up emails

2 ® w B O @& m D 109 < >
Thank you for your donation to Relay For Life! Inbox x e B
American Cancer Society <onlinesventsupport@cancer.org> & 3:21PM (27 minutes ago) ﬁ “ H
tome «

Here's your tax receipt.

Dear Jenny,
Thank you for your donation to the American Cancer Society. Please save this email for tax receipt purposes.

Did vou know that many donations can be doubled if your employer has a matching gifts proagram? Ask at work to
see if your company will match your donation or search for your company here.

Thanks to your generosity, the American Cancer Society can help fight cancer from all sides in our community.
Last year alone, we provided:

* More than 340,000 rides for cancer patients, to treatment and other cancer-related appointments

» Nearly 452,000 nights of free lodging for cancer patients and their caregivers at our Hope Lodge
communities

+ More than 40,000 newly diagnosed cancer patients guidance and support by identifying and linking them
with available resources, and building cancer literacy among the patients, their family members, and
caregivers

« $152.5 million in cancer research funds to help discover better ways to prevent, detect, treat, and cure
cancer

Thank you so very much!

Your American Cancer Society
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Our Conclusions

The American Cancer Society's Relay for Life includes matching gifts at multiple
critical locations throughout the giving and fundraising experiences. If interested,
donors are given multiple opportunities to learn more and seek additional
information about matching gift programs and donation eligibility.

However, the Relay for Life team could likely do more to bring donors directly

to the matching gift guidelines and request forms they need to complete the
process. The less effort required of donors (and the fewer clicks required to locate
the information they need), the more likely they are to drive their matches to the
end.
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American Heart
Association

Gross revenue in 2021 — $49,844,011

Organized by the American Heart Association, Kids Heart Challenge is an elementary
school-based fundraising challenge that inspires students across the country to raise money
for heart health. Not only that, but it also encourages children to engage in heart-healthy
physical activity as part of their fundraising efforts.

And here's how the Kids Heart Challenge involves matching gift fundraising opportunities to
maximize potential;
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e

EVENT NAME: Kids Heart Challenge ﬁ Aaseiation

ORGANIZATION: AMERICAN HEART ASSOCIATION
GRADE - A+

Dedicated Matching Gift Page
Donation Form

With auto-completing company search field
Confirmation Screen

Embedded company information widget

Automatically populating

Links to program guidelines + next steps
Matching Gift Emails

Mentioned in confirmation emaiil

Separate matching gift email

From the organization’s domain

Links to program guidelines + next steps

NS EEUDECND NN EBEBE

Sent within 24 hours

=

Matching Gift Software — Double the Donation

TOTAL: 12/14
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Matching gift page

e

American
Heart
Association.

Welcome to American Heart Association's

Matching Gift and Volunteer Grant Page

Enter your employer's name to see if they have a matching gifts program. If
yes, be on the lookout for an email with next steps!

Let's Check

All information provided by
Double the Donation

@

Q, Search company name...

Did you know you can double your support for American Heart Association, without even giving a dollar more? You can if your employer
participates in a Matching Gifts Program that aligns with our mission.

Many corporations match employee donations (or the tax deductible component of your membership) to our organization.
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Donation page

CHALLENGE

Your Gift to our Mission

With your lifesaving gift, we can build healthier lives, free of cardiovascular disease and stroke. Thank you!

‘You are currently logged in as Jenny Taylor. Log out if you are not Jenny Taylor

Your Donation to: Jenny Taylor

Your G ift CONSIDER $100 TO CELEBRATE THE

100 YEAR ANNIVERSARY OF THE
AMERICAN HEART ASSOCIATION

A \ ¥
You're Supporting

Heart-Healthy Lives

$150 | $100 ‘ 575 | | S40 | m Thank you for making a
o > - donation on behalf of Jenny,
Taylor You're helping me get

Enter a gift amount that is meaningful to you. The minimum is $10. one step closer to my goal of
$250.00.

Matching Gift

Does your employer have a matching gift program? Please use the field below to find out.

Company selected: Apple Inc.. Select a different company

Confirmation screen

z American Heart
T e

HEART
CHALLENGE

Thank You!
You're supporting heart-healthy
lives!

‘We received your credit card donation of $10.00 on
Wy E behalf of Jenny Taylor.
i i

Your transaction summary and receipt have been

u N
" y emailed to you at jennytaylordonation@gmail.com.
Wa(ch on ERYouluhe

Enter your employer's name to see if they have a matching gifts program. If
yes, be on the lookout for an email with next steps!

Q, Search

Let's Check

All information provided by
Double the Donation

@
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Follow-up emails

« @B O W B ® @ m D 1of1 £ >

Please submit a matching gift request Inbox x & &

5113 PM (4 hours ago) “

American Heart Association - Matching Gifts Team <matchinggifts@heart.org= Unsubscribe
tome =

7z

American
Heart
Association.

F + F =

You Company Match Double the Impact!

Dear Jenny,

Your donation of $10 on Aug 08, 2022 is eligible for a matching gift from Apple
Inc.! Refer to the instructions below for you to complete and submit your
matching gift request. Please note that multiple gifts to the American Heart
Association can be combined to meet minimum requirements.

Step 1: Start the matching gift submission i T
process!

If you have already completed your portion of the matching gift process and
submitted to your employer, Thank you! If not, it's not too late. Please follow the
directions in the link above. If you are eligible and you complete your portion,
come back and let us know by clicking the link below. Please forward any paper
form or Cybergrants confirmation to MatchingGifts@heart.org for completion.

Step 2: I've submitted my matching gift request! Click here

No Match? Not Eligible? Click below and let us know!
I'm not eligible for a matching. gift.
Regards,

Matching Gift Team
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Our Conclusions

Kids Heart Challenge makes matching gifts just about as easy as possible,
allowing donors supporting students' fundraising activities to stretch their

gifts even further to aid in fighting heart disease and stroke. Matching gifts are
openly promoted on Heart Challenge donation forms, confirmation screens, and
dedicated follow-up emails, as well as with an intuitive match page on the AHA's
website.

When donors are interested in matching gifts, Kids Heart Challenge ensures they
are provided with the information they need to jump into the process.

@
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The National

Multiple Sclerosis
Society

Gross revenue in 2021 — $44,218,461

Bike MS is one of the National Multiple
Sclerosis Society's most prominent
fundraising events. Every year, over
75,000 cyclists and more than 6,000
teams raise millions of dollars for MS
treatment, research, and advocacy with
an overarching objective to eradicate
the world of multiple sclerosis forever.

Here's how Bike MS leverages corporate
gift-matching initiatives to get closer to
its goals each year;
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National
Multiple Sclerosis
o  Society

EVENT NAME: Bike MS

ORGANIZATION: THE NATIONAL MULTIPLE SCLEROSIS SOCIETY
GRADE - B

™ Dedicated Matching Gift Page

E[ Donation Form

™ With auto-completing company search field

Ei Confirmation Screen

d Embedded company information widget

~ Automatically populating

] Links to program guidelines + next steps

d Matching Gift Emails

| Mentioned in confirmation email

d Sepdrate matching gift emaiil

d From the organization’s domain

d Links to program guidelines + next steps

| Sent within 24 hours

Ei Matching Gift Software — Double the Donation
TOTAL: 7/14
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Matching gift page

National
Multiple Sclerosis L siGNIN 9 INYOURAREA @ DONATE Sparsh ot webeiie e
Society

O

Symptoms & : Resources &
Diagnosis RE=RRER Support

Living Well with MS Research Get Involved

What is MS?

L WAYS TO DONATE EMPLOYER MATCHING GIFTS SHARE THIS PAGE f L 4 =
o

{ ' j Employer Matching
S Gifts

Karen (left)

Ways to Donate m R G S e e s | 1

Donate by Mail or
Phone

Double or triple your donation with a matching gift

Donor Advised Funds

Employer Matching Many employers have matching gift programs and will match charitable contributions made by their
Gifts employees. Some companies even match gifts made by retirees and/or spouses. These donations
Gifts of Stock or make a difference for the National MS Society and our mission to end MS forever.

Securities

Giving Circles

Planned Giving

Workplace Giving See if your employer will match your donation!

Other Ways to Give

Back Q, Search company name...

Let's Check

All information provided by
Double the Donation

@
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Donation page

bike

F q S ABOUT BIKEMS v FUNDRAISING v FIND YOUR RIDE CONTACT US

Donate to a Participant or Team

If you would like to make a donation to a specific participant or team, you can search for them using the field below.

To donate to a participant or team, enter their name below.

Find a Fundraiser or Team Q

Donate to the General Bike MS Campaign

To support the Bike MS campaign rather than a team or participant, use the form below to make a general donation:

Your Donation

T T T

(oo J

[ @ Ves! I'd like to help offset service and processing fees. ($0.60)

Corporate Giving @ Individual Gift
) Gift on behalf of my company

See if your company will match your donation!

Apple Inc. x0

You've selected Apple Inc.. Next steps will be provided via email after the donation is made.

Payment

Payment Method * |!| PayPal
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Confirmation screen

bike

F q S ABOUT BIKE MS v FUNDRAISING w FIND YOUR RIDE CONTACT US - Q

Dear Jenny Taylor, What'’s Next?

Thank you for making a donation to the Bike MS Campaign. The funds we raise together go to T

fund our mission, and we couldn't do our work without the generosity of people like you.

You can download a PDF receipt of your 100% tax-deductible donation by clicking on the link
Tweet for the Cause!

below: You've helped make a difference

today! Now inspire your Twitter

followers to donate — spread the
word!

It looks like your gift is eligible to
be matched by your employer!

Use the buttons below for more information and to maximize the

impact of your gift. Next steps will also be provided via email.

Go To Matching Gift Form See Guidelines
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Our Conclusions

Bike MS uses matching gifts to elevate fundraising efforts well throughout the
giving process (including on the donation form and confirmation page) but could
do more to remind donors about matching opportunities after the fact. Once

an individual exits the organization's confirmation screen (immediately after
donating), they're not likely to be driven to complete their match unless they seek
out the information themselves.

@
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American Cancer
Society

Gross revenue in 2021 — $35,400,000

Making Strides Against Breast Cancer is
another huge fundraising event hosted
by the American Cancer Society each
year. Raising millions for groundbreaking
breast cancer research, treatment,
support, and screenings annually,
Making Strides is the largest network of
breast cancer fundraising events in the
country.

Here's how they incorporate matching
gifts in their fundraising strategy;
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American

Cancer

EVENT NAME: Making Strides % Society:
Against Breast Cancer
ORGANIZATION: AMERICAN CANCER SOCIETY
GRADE - A-
] Dedicated Matching Gift Page
E[ Donation Form
M With auto-completing company search field
E[ Confirmation Screen
| Embedded company information widget
4 Automatically populating
] Links to program guidelines + next steps
] Matching Gift Emails
Ei Mentioned in confirmation email
d Separate matching gift email
] From the organization’s domain
4 Links to program guidelines + next steps
| Sent within 24 hours
Ei Matching Gift Software — Double the Donation
TOTAL: 9/14

Matching Gift Research Report - Digital Strategy Analysis | 73



Matching gift page

Espafiol | More Languages

Cancer Helpline I American
. 800.227.2345 & ContactUs £ sign Up For Email ‘{ gg;‘i‘;;; GIVE IN HONOR & MEMORIAL | @ DONATE
Cancer A-Z Risk, Prevention, & Screening Treatment & Survivorship Programs & Services Our Research Get Involved About Us Q

Home * _Gel Involved @ Donations » _More Ways to Give

Matching Gifts

Many employers sponsor matching gift programs and will match any charitable
contributions or volunteer hours completed by their employees. To find out if your company
has a matching gift policy, please enter your employer's name below.

If your company is eligible, instructions on how to request a matching gift from your
employer will be emailed to you. Complete the steps provided and we will do the rest. The
impact of your gift to the American Cancer Society may be doubled or possibly tripled!
Some companies match gifts made by retirees and/or spouses.

If you have any questions regarding your matching gift request, please reach out to
i E -] Live Chat
matchinggifts@cancer.org. _
See if your employer will match your donation!

Let's Check

All information provided by
Double the Donation

@

Q, Search company name...
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Donation page

b American
Espariol v Cancer

f} Society*

MAKING STRIDES
Against Breast Cancer*

LEARN ABOUT STRIDES GET INVOLVED FUNDRAISING @ SIGN IN

Donate Today

Your donation will truly help save lives. Learn More.

My donation will support the fundraising efforts of:

Making Strides Against Breast Cancer V4

Your Donation

*How much would you like to donate?

$150 $200 Other

‘ $50 $100

Employer Matching

Would you like your Employer to match the gift? If so, please enter your Employer Name below:

Participating Employers

Company selected: Apple Inc.. Select a different company

Payment Details
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Confirmation screen

American

Cancer
D 0 N AT E EspaﬁOI ' ? socmty' . m

MAKING STRIDES
Against Breast Cancer-

LEARN ABOUT STRIDES GET INVOLVED FUNDRAISING @ SIGN IN

It’s Official, you’re helping the American Cancer
Society save lives from Breast cancer.

Share this fundraiser page with your friends and family to encourage them to donate and to share too.

Thank you for your donation!

Youdonated..............ccoooniiiiniinnnnd $10 1 %

Donation date: August 8, 2022

) ) Employer Matching Join a Making Strides Against Breast

Your donation has been applied to the Cancer Event

Making Strides Against Breast Cancer’s Check with your human resources
fundraising goal. See how your donation will department to see if your company has a Each event is unique, but our true power lies
make a difference here. Your transaction matching gift program, which could help in the combined commitment of thousands
summary and receipt has been emailed to double your donation. of participants.

ou.
o JOIN AN EVENT *

Cancer information, answers, and hope. Available every minute of every day. 800-227-2345
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Follow-up emails

You're helping save lives Inbox x e &
Making Strides Against Breast Cancer <onlineeventsupport@cancer.org> & 445PM (I minutesago) ¥y “ H
tome

American Cancer Society | Making Strides Against Breast Cancer

}c\merican
ancer

< s
{ Society

MAKING STRIDES
Against Breast Cancer*

Thank you Jenny for donating to Making Strides Against Breast Cancer.

By supporting the American Cancer Society, you help ensure that no one
dealing with a breast cancer diagnosis might have to face it alone. Your
donation helps by funding research, providing free information and support,
and improving ways to detect breast cancer early when it's easier to treat.

Increase Your Impact

We're so grateful for your support. Here are few ways you can make your gift
even more impactful:

1. Eind out if your company offers matching gifts. It is an easy way to
double your donation!

Facebook, Twitter, or Instagram about your work to help fight breast
cancer. You may inspire others join in!

Join Us

Learn more about joining Making Strides Against Breast Cancer!

Thank you for helping save lives.

Sincerely,
Making Strides Against Breast Cancer
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Our Conclusions

Donors are provided with many opportunities to get acquainted with matching
gift funding initiatives before, during, and after the giving process itself. Matching
gift programs are being framed as a powerful way for supporters to substantially
increase the impact of their contributions, thus inspiring participation where
applicable.

While there's a chance for Making Strides to increase their matching gift
follow-ups post-donation with dedicated email blasts, overall, the American
Cancer Society does well to include matching gifts in their peer-to-peer giving
experiences.

@
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JDRF

Gross revenue in 2021 — $29,000,000

One Walk by JDRF is a peer-to-peer
fundraising walk dedicated to raising
money to fight type 1 diabetes with
increasing research, advocacy, and
support. Each year, hundreds of
thousands of participants get involved
in nearly 150 walks to celebrate loved
ones, change the lives of those living
with type 1 diabetes, contribute to a
cure, and boost health and wellness
overall.

Let's explore JDRF One Walk's
matching gift strategy and see how
this team incorporated matching gifts
in the fundraising process;
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EVENT NAME: JDRF One Walk

ORGANIZATION: JDRF
CRADE -B

Dedicated Matching Gift Page
Donation Form

With auto-completing company search field
Confirmation Screen

Embedded company information widget

Automatically populating

Links to program guidelines + next steps
Matching Gift Emails

Mentioned in confirmation email

Separate matching gift email

From the organization’s domain

Links to program guidelines + next steps

NEOCRRODBRBENNODODBEODODX

Sent within 24 hours

=

Matching Gift Software — HEPData

TOTAL: 8/14
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Matching gift page

’i ’R Q Search Our Impact T1D Resources Community Calendar Fundraising More Jenny

E ESE
588 ool \\@§ SS e @C%%%@ ® aoffi-@®

Matching Gifts

Double the impact of your donation. Many employers offer matching gift programs and will
match the charitable contributions or volunteer hours made by their employees. Some
companies match gifts made by retirees and/or spouses and will give you up to one vear after
your donation to request a match.

Step 1: Find Your Company Step 2: Complete the Match
Use the search box below to obtain a matching gift form and If your company is eligible you may need to complete the
program guidelines. gift matching process online via your company’s donation

portal — or request a matching gift form from your employer
and send it with your gift.

Find Your Company Learn More

Matching Gift Research Report - Digital Strategy Analysis | 81



Confirmation screen

Thank You!

Jenny,
Thank you for your gift of $10 to support the JDRF One Walk, Greater Palm Beach & Treasure Coast 2022.

As a community of passionate donors and volunteers, you are helping so many families affected by type 1 diabetes (T1D). It
is because of you that millions of people living with this disease are able to live healthier and safer lives. Fueled by the
support of donors like you, we will stop at nothing until Type One becomes Type None.

WATCH YOUR DOLLARS GET PUT TO WORK

About JDRF's Commitment

How can your gift make an even greater impact? Show others you support life-changing

T1D research and inspire them to give.

Share This

Matching Gifts

Many companies have a matching gift program that will double or triple an employee's
donation.

Will my employer match?

Matching Gift Research Report - Digital Strategy Analysis | 82



Follow-up emails

Matching Gift Donation Confirmation Inbox x

no-reply@matchinggifts.com
tome =

IMPROVING
LIVES.
CURING
TYPE!
DIABETES.

Hi Jenny Taylor,

@ @

11:01 PM (11 minutes ago) 'ﬁ{ ~

Because you've chosen to give to JDRF, you are supporting millions of people facing the
challenges of type 1 diabetes (T1D). Thank you for your generosity as we pursue ground-
breaking research that will make living with T1D safer, until we ultimately cure this

disease.

You've indicated that your company will match your gift to JORF. Please use the link below
to confirm when your matching gift has been completed.

Yes, I've completed my matching_gift paperwork!

Please feel free to contact us with any questions about matching gifts or anything else that
we can do for you. You can reach us any time at matchinggifts@jdrf.org. Again, thank you
for your generous support - it is changing lives!

Matching Gift Company Information and Guidelines

Company

Phone

E-mail

Matching Gift form URL

Matching Gift Guidelines URL

Minimum Amount Matched

Maximum Amount Matched

Apple
4089961010
support@benevity.com

https://forms.matchinggifts.
com/AppleGuide.pdf

$1.00

$10,000.00
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Our Conclusions

Though JDRF One Walk highlighted matching gifts in several locations throughout
the giving process, it's worth mentioning that their strategy certainly had room for
improvement. Most notably, the organization did not utilize the donation form to
collect employment data at all. This means that, had the individual not followed
the link on the confirmation page, the organization would not have access to
company information that determines match eligibility.

Additionally, any matching gift follow-up emails were not sent from the
organization's own email domain; instead using a generic email address
(no-reply@matchinggifts.com) that is significantly more likely to be overlooked or
sorted as spam. Overall, JDRF has a decent matching gift promotional strategy

in place, despite missing out on many opportunities to optimize corporate match
potential.
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Children’s Miracle
Network Hospitals

Gross revenue in 2021 — $27.681,826

CMNH Dance Marathon is a student-led philanthropic movement dedicated to raising funds
for Children's Miracle Network Hospitals across the United States and Canada. Since its
inception in 1991, Dance Marathon has collected over $300 million through the fundraising
efforts of thousands of student participants from 400+ college and university campuses.

Here's how the Children's Miracle Network Hospitals' Dance Marathon incorporates matching
gifts in overall fundraising efforts;
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Children’s
Miracle Network

EVENT NAME: CMNH Dance Marathon BEREE

ORGANIZATION: Children’s Miracle Network Hospitals
GRADE - C
d Dedicated Matching Gift Page
E[ Donation Form
d With auto-completing company search field
ﬂ Confirmation Screen
| Embedded company information widget
| Automatically populating
| Links to program guidelines + next steps
4] Matching Gift Emails
Ei Mentioned in confirmation email
| Separate matching gift emaiil
| From the organization’s domain
| Links to program guidelines + next steps
| Sent within 24 hours
| Matching Gift Software — Unknown
TOTAL: 4/14
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Donation page

HOME GETINVOLVED SPONSORS FUNDRAISING BLOG STORE ABOUT

Select Language:

You are about to make a general donation. If you wish to denate to someone you know, type in their first and last name on the event

landing page and click search. Thank you for your generous contribution!
Supporting Dance Marathon

Your Donation

Donation Option* Monthly

Donation Amount*

Other
& You Can Provide the Power of Mission
Critical Funds: Some of the most valuable
gifts we receive are those that are
unrestricted and can be applied to the
areas where the need is the greatest.

Donation Amount*

10
(] Yes! I'd like to cover processing costs. ($0.70)
Would like to be notified of when your
. G ® Yes
future donations can be multiplied or
) Mo

make a bigger impact?* -

Corporate Giving @ Individual Gift
O Gift on behalf of my company

Employer Mame

Apple

Payment

Payment Method™* ! PayPal
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Confirmation screen

HOME GETINVOLVED SPONSORS FUNDRAISING BLOG STORE ABOUT

Select Language:

Thank you for your generous support. We appreciate your commitment to kids and families What’s Next?
experiencing pediatric illness and injury in our community!
Invite Others to Donate

Many employers sponsor matching gift programs and will match any charitable contributions made by

their employees. Please contact your human resources department to see if your gift can be matched. Share on Facebook

You will receive a thank you notification via email for tax purposes. All donations are tax-deductible to

Share on Twitter

the extent allowed by law. Thank you for your contribution.

000

Craate a Fundraising Account

Donation Details:

Date: 08/08/2022

1
Daonor Name: Jenny Taylor Tweet for the Cause!

. make a difference
Donation Amount: $10.00 i
followers to donate —

Click here to download tax receipt: DOWNLOAD RECEIPT R

Note: The transaction on your statement will be from Children's Miracle Network Hospitals.
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Follow-up emails

Thank You - You've Changed the Future. Inbox x
Children's Miracle Network Hospitals <support@cmnhospitals.org> Unsubscribe 10:11 PM (5 minutes ago)
tome =

Change Kids' Health.
Change the Future.

Dear Jenny Taylor,

We appreciate your commitment to kids and families experiencing pediatric
illness and injury in our community. Your gift helps us provide exceptional
patient care and support.

This is your official receipt for your gift for tax purposes. All donations are
tax-deductible to the extent allowed by law. Thank you for your contribution
to Dance Marathon at FSU.

Your receipt:

Date: 08/08/2022

Donaor Name: Jenny Taylor
Donation Amount: $10.00

Click here to download tax receipt:

DOWNLOAD RECEIPT

Note: The transaction on your statement will be from Children's Miracle
Network Hospitals.

Have you considered that your company might match your donation and
multiply your contribution? Every company has its own guidelines for
matching. To find out if your company has a matching program, visit
https/iwww.matchinggifts.com/uff.

Make sure to follow us on social media!
Facebook: facebook.com/dmfsu
Instagram: @dmfsu

If you experienced any issues with your transaction, please contact
dmfsu financedirector@gmail.com. Thank you again for helping us make

miracles possible.

Dance Marathon at Florida State University

© 2022 DonorDrive® All rights reserved.

This email sent by DonorDnve® software on behalf of a client.
DonorDrive® is a product of Global Cloud
30 W. 3rd Street Cincinnati, Ohio, 45202, USA

2 @

% o«
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Our Conclusions

We were not able to determine whether CMNH's Dance Marathon utilized
matching gift software at all or, if so, which solution provided their tools. Overall,
we noticed that although there were mentions of matching gift opportunities
throughout the Dance Marathon giving experience, and they even collected
employment information within the donation form, none of the matching gift
promotions were personalized to the specific company. As a result, donors may
be encouraged to participate in their employers’ matching programs, but the
bulk of the effort for researching and completing the request process falls on the
supporter themselves—which, oftentimes, results in incomplete matches even
when available.

@
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March of Dimes

Gross revenue in 2021 — $27.000,000

March for Babies is a movement hosted by the March of Dimes to raise funding on behalf of
mothers and babies everywhere. This series of events enables the organization to provide
essential prenatal care, newborn screenings, parenting programs and resources, and
impactful advocacy benefiting families in need.

Let's take a look at March for Babies' matching gift fundraising strategy and how they utilize
the opportunity to drive corporate revenue for the cause;
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EVENT NAME: March for Babies MARCH OF DIMES

ORGANIZATION: March of Dimes

|
Q
Q
]
|
Q
|
|
“
Q
|
Q
Q

GRADE - B

Dedicated Matching Gift Page
Donation Form

With auto-completing company search field
Confirmation Screen

Embedded company information widget

Automatically populating

Links to program guidelines + next steps
Matching Gift Emails

Mentioned in confirmation email

Separate matching gift email

From the organization’s domain

Links to program guidelines + next steps

Sent within 24 hours

&l

Matching Gift Software — Double the Donation

TOTAL: 8/14
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Matching gift page

MARCH OF DIMES ABOUTUS HEALTHTOPICS RESEARCH & PROFESSIONALS MEDIA  GETINVOLVED IN YOUR AREA DONATE Q

Home > Ways to Give > Giving opportunities > Matching gifts

MATCHING GIFTS GIVING

You may not realize that your company has a matching gifts Giving opportunities

program to recognize employees’ generosity. Some companies

even match gifts from spouses and retirees. Charitable Estate

Planning

The search box below will show whether your company will match :
| Creating a Will - A few

your donation as well as provide all the forms, guidelines and l - considerations
instructions you need. Your support funds research, education, ’ - r3 -
L ¢ B t
advocacy and programs to help us empower moms to have v gt
healthier pregnancies and families. Gifts of Appreciated
Stocks, Bonds, and
QonEss Mutual Funds

Gifts of Retirement
Plan/IRA Assets

See All (13)

Other Giving topics
See if your employer will match your donation! Feeding Motherhood Report

S h
Q, Search company name. Where Money Goes

Let's Check Our corporate partners

All information provided by
Double the Donation

@i Help newborns with your
: monthly support

Make a donation

Matching Gift Research Report - Digital Strategy Analysis | 93



Confirmation screen

M’ MARCH DONATE TO
‘ ror BABIES' FIGHT FOR

MARCH OF DIMES'

ALL FAMILIES

THANKS FOR HELPING LEAD THE FIGHT

FOR MOMS AND BABIES! chiibdisbicioe.is N
Double your donation ~
Double your donation

Did you know your employer may match your gift to our
organization? Here's information on employee giving programs

along with guidelines and instructions to submit.

See if your employer will match
your donation!

Q, Search company name...

Let's Check

All information provided by

Double the Donation

G
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Follow-up emails

Thank you for your donation! D nbox x 2 B
March of Dimes <noreply@marchofdimes.org> 10:30 PM (0 minutes ago) ﬁ “ :
tome

® MARCH
W OF DIMES'

Dear Jenny,

Thank you for your donation!

It's not fine that the U.S. is among the most dangerous developed nations in which to give birth. Your
gift to March of Dimes makes you a champion in the fight for moms and babies everywhere. Generous
donors like you help us fund critical research, programs and advocacy that directly impact families in
your community and across the country. We look forward to your continued support to help us ensure

that moms and babies get the care and support they need to be healthy and strong.

Also, if your company offers matching gifts, your donation could be doubled. Find out if your company

offers matching gifts.
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Our Conclusions

March for Babies incorporates matching gifts in many of the most essential
locations within the peer-to-peer fundraising process, increasing the
opportunities for donors to engage with the content and ultimately be inspired to
get their gifts matched.

While they don't include matching gifts directly in the donation form, they do
utilize an embedded and searchable matching gift tool on the confirmation/
thank-you screen. And although they don't send out a separate matching gift
follow-up email, they do include matching gift information fairly prominently
within the confirmation email. Specifically, they utilize an eye-catching CTA button
that leads to the organization's matching gift web page to locate additional
details. All in all, donors have multiple chances to follow up on matching gift
availability.
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Pelotonia

Gross revenue in 2021 — $25,482,082

Ride Weekend by Pelotonia

is described as “a three-day
experience as a centerpiece of
its year-round fundraising efforts
for innovative cancer research’”
Each year, Pelotonia recruits
riders, volunteers, challengers,
supporters, and donors to
participate in this weekend
event. Since its founding in 2008,
Pelotonia's Ride Weekend has
raised more than $236 million.

Let's see how they incorporate
matching gifts in that strategy;
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EVENT NAME: Ride Weekend PELOTONIA

ORGANIZATION: Pelotonia
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| Confirmation Screen
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4] Matching Gift Emails
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d Sepadrate matching gift emaiil

™ From the organization’s domain
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| Sent within 24 hours

™ Matching Gift Software — Double the Donation
TOTAL: 7/14
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Matching gift page

ABOUT A LOGIN

-) PELOTONIA  Getlnvolved Our Impact Ride Weekend The Community Hub REGISTER

\

Matching Gifts

Double™your impact on cancer researchghrough employer contributions:

How do | submit a request for my gift to be matched?

Many employers match the charitable contributions of their employees. This is a great
way to supplement the money you are giving to a participant or peloton. To begin this
process, you will first need to determine if your employer accepts matching gifts. Utilize
the search tool below to locate your employer to get more information on their matching
gifts program. If you do not see your employer listed in the search tool, we recommend
looking on your employer website. If you locate your employer and choose to submit a
matching gift, please submit it under Pelotonia's Tax ID # 82-4997087.

See if your employer will match your donation!

Let's Check

All information provided by
Double the Donation

@

Q, Sea
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Donation page

SHOP ABOUT FAQ

-) PELOTONIA Get Involved Our Impact Ride Weekend The Community Hub REGISTER

Q GIVE

Step 1 of 4

Make a Donation

100% of every dollar you donate is invested in innovative cancer research, the

brightest minds and ideas, and the tools and technology needed to change the
future of cancer care.

t takes just 2 minutes to make a

1 cancer research.

Donate to The Forward Fund

@ Once O Monthly

((s30 ) seo )( sz ) swo0 | (EEISL

I'If.‘IIU

See if your company will match your donation!
Company selected: Apple Inc.. Select a different compal
Display Name

The display name is required

-+ ADD A PERSONAL NOTE
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Follow-up emails

Your Pelotonia Tax Receipt & &z
Pelotonia pelotonia@pelotonia.org via fivOtgy?id9].3t-12o0kaeau.na123.bnc.salesforce.com Mon, Aug 8, 10:40 PM (4 days ago) *‘f{ “ :
tome =

< PELOTONIA

Jenny,

We are so grateful for your generous donation of $10.00 on 08-08-2022 to support Pelotonia. Thanks to the operational support of our generous
funding partners, we are proud to share that 100% of your donation will fund cancer research at the OSUCCC-James.

Many employers offer matching gift programs to amplify impact. Check if your employer will match this gift by visiting our matching_gift resource page.

From increasing cancer prevention and early detection methods to creating new drugs that are in use today — Pelotonia dollars are truly saving lives.
Qur community is especially proud that Pelotonia pledged $102,265,000 in 2019 to launch the Pelotonia Institute for Immuno-Oncology, a bench-to-
bedside research initiative focused on harnessing the bedy's immune system to fight cancer. You can learn more about The Institute and Pelotonia’s
lifetime impact at pelotonia.org/our-impact.

To view your lifetime giving history please click here to login with this email address. If you have any questions about your donation please feel free to
reach out to pelotonia@pelotonia.org.
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Our Conclusions

Pelotonia's Ride Weekend certainly makes an effort to include matching gifts
throughout the donor process, despite additional opportunities still being
underutilized. As far as the locations primarily analyzed in this study, Pelotonia
leveraged their matching gift page, donation forms, and confirmation emails,
though they missed out on their confirmation screens.

However, they also include a detailed section on matching gift programs

within their Pelotonia FAQ handbook (made available on their website). This
resource answers questions such as, “How do | submit a request for my gift to
be matched?" “When does my matching gift need to be received by Pelotonia
in order to count toward a participant’'s fundraising commitment?” and “Does my
employer participate in a matching gifts program?”
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Memorial Sloan
Kettering Cancer
Center

Gross revenue in 2021 — $25,000,000

Another cycling event, Cycle for Survival

is a top peer-to-peer fundraiser that raises
money for Memorial Sloan Kettering Cancer
Center. Since 2007, they've collected

over $312 million for treatment, research,
and technology that benefits individuals
facing more than 400+ cancer subtypes,
including some of the rarest forms. Each
year, fundraising rides take place in rides in
15 cities across the country to maximize the
reach of their efforts.

Here's how matching gifts help aid Cycle for
Survival's fundraising initiatives;
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EVENT NAME: Cycle for Survival MamGraic
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Matching Gift Software — HEPData

TOTAL: 3/14
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Matching gift page

MTYCLE

SURVIVAL  ABOUT WHAT YOU FUND EVENTS GET INVOLVED LOGIN REGISTER

Matching Gifts

Many companies match charitable donations their employees make. This is a fantastic way to increase the impact of your gift to Cycle for Survival.

STEP 1
Search for Your Employer

ter your company name in the search tool belo find out if your employer has a matching gifts program. If your company doesn't come up, contact your
fu R i fepart tly. Your gif jet mal
Type employe company name here Search
atchi pro’ L ly under t ms of U
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Confirmation screen

()
M. "Ysg\!,‘vﬁ ABOUT W'::‘LEOU EVENTS : chéf_\T’,ED DASHBOARD REGISTER

MEMORIAL SLOAN KETTERING | EQUINOX

s

N\

Thank you for your donation!

/

Every dollar you gave will directly fund rare cancer research led by Memorial Sloan Kettering Cancer
Center, benefiting patients worldwide.

A receipt for your 100% tax-deductible gift has been emailed to you
Please note: Your donation will appear as "MSK 855-718-4054" on your credit card statement

SEE IF YOUR EMPLOYER MATCHES GIFTS
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Our Conclusions

Though Cycle for Survival does provide a button on their donation confirmation
page leading to a matching gift web page on the event's site, they do not collect
employment information within the donation form nor the confirmation page
itself. Instead, donors are prompted to exit the confirmation screen to view the
matching gift page, where they are then prompted to enter their company's name
in a search field.

However, not doing so directly within the giving experience adds an additional
step, and many donors are likely to fall off during this part of the process. And
once the individual exits the confirmation screen (whether they navigated to

the matching gift page or not), they are not likely to receive additional follow-

up communications. Allin all, Cycle for Survival could do significantly more to
promote matching gift opportunities to their supporters. With the limited strategy
that they do have in place, they are likely missing out on a ton of potential
matching gifts.
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The National

Multiple Sclerosis
Society

Gross revenue in 2021 — $22,803,320

The second-highest ranking of the
National Multiple Sclerosis Society's
peer-to-peer fundraising events, Walk
MS is a top walking event that rallies to
collect money for the fight against MS.
Those participating can choose to get
involved via a hosted walk, a virtual event,
or a DIY experience to raise awareness
and funding for disease-modifying
therapies, support programs for those
living with MS, and advocacy efforts.

Let's take a look at the way Walk MS
utilizes matching gifts to raise more;
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National
Multiple Sclerosis
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ORGANIZATION: The National Multiple Sclerosis Society
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Matching gift page

National
Multiple Sclerosis L sienin 9 INYOURAREA @ DONATE Search o wobisits e
Society

.

Symptoms & ; Resources &
Diagnosis Mrzzdli sl Support

Living Well with MS Research Get Involved

What is MS?

L WAYS TO DONATE EMPLOYER MATCHING GIFTS SHARE THIS PAGE f . J =

&

P, ] Employer Matching
S Gifts

Karen (ef)

Ways to Donate s R B SHARE 1

Donate by Mail or
Phone

Double or triple your donation with a matching gift

Donor Advised Funds

Employer Matching Many employers have matching gift programs and will match charitable contributions made by their
Gifts employees. Some companies even match gifts made by retirees and/or spouses. These donations
Gifts of Stock or make a difference for the National MS Society and our mission to end MS forever.

Securities

Giving Circles

Planned Giving

Workplace Giving See if your employer will match your donation!

Other Ways to Give

Back Q, Search company name...

Let's Check

All information provided by
Double the Donation

@
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Donation page

walk
tm ABOUT WALK MS v FUNDRAISING v FINDYOURWALK  CONTACT US

Donate to a Participant or Team

If you would like to make a donation to a specific participant or team, you can search for them using the

field below.

To donate to a participant or team, enter their name below.

Find a Fundraiser or Team Q

Donate to the General Walk MS Campaign

To support the Walk MS campaign rather than a team or participant, use the form below to make a

general donation:

Your Donation

Donation Amount * §1,000 $500 5250
$100 $50 535
OTHER
> 10

1 @ Yes! I'd like to help offsst service and processing fees. ($0.60)

Corporate Giving @ Individual Gift
1 Gift on behalf of my company
See if your company will match your donation!
Apple Inc. -

You've selected Apple Inc.. Mext steps will be provided via email after the
donation is made.
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Confirmation screen

walk
MS_ ABOUTWALKMS v  FUNDRAISING ¥ FINDYOURWALK  CONTACT US Q | LOGIN

Dear Jenny Taylor, What's Next?

Thank you for making a donation to the Walk MS Campaign. The funds we I e
raise together go to fund our mission, and we couldn't do our work without
the generasity of people like you.

Tell Your Friends!

You can download a PDF receipt of your 100% tax-deductible donation by

Thanks for helping our cause! Now
let everyone know about your
donation by posting it to your

Facebook Wall.

It looks like your gift is eligible to be
matched by your employer!

clicking on the link below:

Use the buttons below for more information and to
maximize the impact of your gift. Next steps will also be

provided via email.

GO TO MATCHING GIFT FORM SEE GUIDELINES
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Our Conclusions

Like Bike MS, Walk MS has a seemingly effective strategy in place to best
promote matching gifts throughout the donation experience. These efforts
include the donation form, confirmation screen, and dedicated match page.
However, also like Bike MS, Walk MS could likely enhance its strategy post-
transaction to keep both matching gifts and the organization at the top of the
donor's mind following the initial contribution.

A
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Cystic Fibrosis

Foundation

Gross revenue in 2021 — $20,534,646

Great Strides is the Cystic Fibrosis Foundation's largest national fundraiser, and it raises
funds to support individuals living with CF around the world. Specifically, the Cystic Fibrosis
Foundation works to raise dollars and awareness for the rare disease, provide life-saving
treatment and medical research, and more. Each year, Great Strides offers several walking
events alongside virtual participation opportunities for donors and supporters to get involved
with the mission.

Here's how Great Strides and the Cystic Fibrosis Foundation incorporate matching gift
fundraising;
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Matching gift page

Q, search @ Local Chapter @B espaiio
- B
CYSTIC FIBROSIS
FOUNDATION' Intro to CF Managing CF Research and Clinical Trials  Support  Community Blog  News GET INVOLVED DONATE

Matching Gifts

Explore opportunities to support our organization by offering your employees opportunities to
get involved and by investing in our innovative research and care programs that align with your

philanthropic goals.

2 min read

There are many options for employees who want to make a difference in the lives of those
with cystic fibrosis through their place of employment. Workplace giving offers you

and your colleagues rewarding experiences outside of the day-to-day work routine.

Teams that unite to help people with cystic fibrosis experience a shared sense of purpose and
increased morale as they join forces to advance a cure for CF.

Many employers sponsor matching gift programs and will match any charitable contributions
made by their employees.

If your company is eligible, instructions on how to request a matching gift from your employer
will be emailed to you. Complete the steps provided and we will do the rest. The impact of
your gift to the Cystic Fibrosis Foundation may be doubled or possibly tripled! Some
companies match gifts made by retirees and/or spouses.

To find out if your company has a matching gift policy, please enter your employer's name
below.

Enter your company name Q

Data Powered by A
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Donation page

GREAT STRIDES
CYSTIC FIBROSIS FOUNDATION LOG IN TO FUNDRAISE REGISTER TO WALK DONATE TO A WALKER

L2 AN

Gift Information

* Select A Gift Amount:

$1,000 ‘ $500 $250 $100 $65

Enter an Amount

$10

Yes, automatically repeat this gift every month.

Thank you for your gift! Please let us know how you would like your name to
be displayed on the webpage of the person to whom you donated

Display Name:

&/ Yes, you can display the amount of my donation publicly.

Personal email message to participant:

Matching Gift

+/ Would you like your employer to match?

Select your employer from the Dropdown: Not in list?

Apple v

GREAT STRIDES 2022
NAPLES/FT. MYERS

You are making a
donation on behalf of

NAPLES/FT. MYERS

Together, we have made
unprecedented
advancements in the
treatment and care of CF,

But our most important and
challenging work is still
ahead of us

Your generous support will
accelerate innovative
research and help us reach
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Confirmation screen

GREAT STRIDES
CYSTIC FIBROSIS FOUNDATION REGISTER TO WALK DONATE TO AWALKER MENU E]

E 2 AN

Dear Jenny,
Thank you for supporting Great Strides.
Your generous contribution will support lifesaving research, care and education programs that are making a difference for people with CF.

Great Strides is the Cystic Fibrosis Foundation’s largest and most successful national fundraising event. To learn more about Great Strides or to register for

a walk, please visit www.cff.org/greatstrides.

To see if your company offers matching gifts, please visit http://www.cff.org/matching-gifts.

Once again, thank you for your support. You will receive an email shortly with the details of your donation.
Sincerely,

Great Strides Team
Cystic Fibrosis Foundation
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Follow-up emails

Thank you for your gift = nbex= & B
Cystic Fibrosis Foundation greatstrides@cff.org via bounce.convio.net 11:03 PM (4 minutes aga) ¥ “ H
tome -

Your Great Strides donation helps support our mission

GREAT STRIDES

CYSTIC FIBROSIS FOUNDATION

= FUNDRAISE
Il! +

Dear Jenny,

Thank you for your $10.00 donation to the Cystic Fibrosis Foundation in

To see if your company offers matching gifts, please visit
www.cff.org/matching-gifts.

Once again, thank you for supporting the Cystic Fibrosis Foundation.
Together, we will make CF stand for Cure Found.

Sincerely,
Your Great Strides Team

P.S. Another great way to help advance the CF Foundation's mission is to
hold a passion fundraising event, created when a CF Foundation event
participant is inspired by their favorite hobby or pastime to develop a unique
fundraising event or opportunity. Passion fundraising allows participants to
elevate their fundraising efforts by getting friends, family, and community
involved in a fun, exciting and personal way. For more, visit here.

Also, matching gifts are a great way to increase the impact of your gift!
Companies with matching_gift programs use a variety of platforms and
processes for handling matching gifts. Please reach out to your local
chapter for support with your matching gift opportunities.
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Follow-up emails

Action Required for Cystic Fibrosis Foundation Employer Match Inbox x 2 @
Amply Support <support@giveamply.coms 11:03 PM (Sminutesage) ¢ H
tome -

Mot interested in doubling your contribution? Click here.

- B

CYSTIC FIBROSIS
FOUNDATION

Increase Your Impact Today in Two Easy Steps!

Dear Jenny,

Thank you for your gift to Cystic Fibrosis Foundation on August 9, 2022 and for
pursuing an employer match!

Please complete the following steps to submit your gift to be matched by your
company.

Thank you for making a difference!
Cystic Fibrosis Foundation

What are matching gift programs? Learn More Here

Step 1t
Click the button below to submit your match to your company portal.

Complete Step 1

Note you may need to be logged into your company's network to access the
portal.

Step 2:
Please let us know you have submitted your match

Complete Step 2
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Our Conclusions

Great Strides does incorporate matching gifts in multiple locations throughout the
giving experience, though the strategies implemented could do more to improve
upon user-friendliness and otherwise better grab their audiences’ attention.

For example, Great Strides’ donation forms offer an opportunity to share matching
gift information. However, the supporter must first select a box that indicates the
user is interested in matching gifts. From there, the individual is provided with a
somewhat limited dropdown menu or the chance to type their employer's name
on their own. Then, on the confirmation screen and follow-up emails, donors are
offered the chance to navigate to the organization's matching gift page, though
no specific matching gift program information is provided, regardless of whether
the donor entered employment details in the previous stage. Overall, this leaves
much of the request process up to the donor, likely resulting in many missing
matches.
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American Cancer
Society

Gross revenue in 2021 — $19,640,000

The ACS Virtual Challenges are a series of Facebook-based fundraising opportunities that
allow supporters to network and collect
donations on behalf of the American Cancer
Society while leveraging innovative social
media fundraising tools. These challenges
include events such as walk/runs, swims,
rowing challenges, golf tournaments, and
more.

Let's take a look at the ACS Virtual
Challenges, and the way matching gifts
were incorporated:
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Matching gift page

Espaiiol | More Languages

Cancer Helpline American .
S, 800227.2345 @ ContactUs (2 sign Up For Email c{ gﬁ?ii‘i; GIVE IN HONOR & MEMORIAL ‘ ¥ DONATE
Cancer A-Z Risk, Prevention, & Screening Treatment & Survivorship Programs & Services Our Research Get Involved About Us Q

Home > Getinvolved : Donations > More Ways to Give

Matching Gifts

Many employers sponsor matching gift programs and will match any charitable
contributions or volunteer hours completed by their employees. To find out if your company
has a matching gift policy, please enter your employer's name below.

If your company is eligible, instructions on how to request a matching gift from your
employer will be emailed to you. Complete the steps provided and we will do the rest. The
impact of your gift to the American Cancer Society may be doubled or possibly tripled!
Some companies match gifts made by retirees and/or spouses.

If you have any questions regarding your matching gift request, please reach out to
i E (-] Live Chat
matchinggifts@cancer.org. _
See if your employer will match your donation!

Let's Check

All information provided by
Double the Donation

@

Q, Search company name..
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Our Conclusions

Unfortunately, the ACS Virtual Challenges lacked established matching gift
practices that had been utilized in other fundraising events hosted by the
American Cancer Society. In fact, as of this reporting, the only opportunity for
virtual challenge donors to be exposed to matching gift programs is within the
matching gift web page on the ACS website. As a result, we can expect that many
eligible donors are going unmatched due to a lack of awareness of the programs
and the fact that the ACS's matching gift strategies did not carry over to their
Facebook-based campaigns.

For additional context, the American Cancer Society had a total of four events
that reached the P2P Top 30 list. Of the three facilitated through the ACS website
(Relay for Life, Making Strides Against Breast Cancer, and Real Men Wear Pink),
the average total score landed at 8/14, translating to a B on our matching gift
strategy scale.

However, the ACS has also recently invested in growing its Facebook-based
fundraising—which brought in nearly $20 million in general donation revenue in
2021 through a number of virtual challenges and reached #16 on the P2P Top 30.
Unfortunately, their matching gift digital strategy did not carry over well, with that
particular campaign's match score falling at 2/14.

One of the primary reasons for this discrepancy can probably be attributed to a
change in the online fundraising software used. While ACS's other campaigns
hosted through its website utilize embedded solutions that make matching gift
promotions easy, the Virtual Challenges utilize Facebook's own giving platform,
which was not equipped with built-in matching gift tools.
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The ALS
Association

Gross revenue in 2021 — $19,626,274

Hosted by the ALS Association each
year, Walk to Defeat ALS is promoted
as the #1 way to unite and support
those living with ALS. The association,
with its key fundraising event, works to
raise funding and awareness for ALS—
including by driving groundbreaking e
innovative solutions and ultimately
gearing for a cure. Walks take place
across the country, with dedicated
participants fundraising and walking
for the cause.

Here's how the ALS Association’'s Walk A7
to Defeat ALS incorporates matching W
gifts in their strategy;
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ALS

EVENT NAME: Walk to Defeat ALS ASSOCIATION

ORGANIZATION: THE ALS ASSOCIATION
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Matching gift page

ALS

ASSOCIATION

Matching Gifts

Many employers sponsor matching gift programs and will match any
charitable contributions or volunteer hours made by their employees.
To find out if your company has a matching gift policy, please enter
your employer's name below.

|Type employer or company name here ‘ ‘ Search |

If your company is eligible, request a matching gift form from your
employer, and send it completed and signed with your gift. We will do
the rest. The impact of your gift to ALS may be doubled or possibly
tripled! Some companies match gifts made by retirees and/or spouses.

Matching Gifts database provided by HEPdata exclusively under these
Terms of Use.

N
&3 HEP
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Confirmation screen

GREATER PHILADELPHIA & EVENTHOME  REGISTER  DONATE  MENU =

CHAPTER

THANKS, JENNY!

We received your gift of $10.00 for the Walk to Defeat ALS.
Your support is crucial to helping us fight ALS!

Many companies offer Matching Gift Programs. Search for your company
here to find out if they will match your gift and double your impact!

SEARCH
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Our Conclusions

Walk to Defeat ALS has a limited matching gift strategy in place that is essentially
restricted to its matching gift page and donation confirmation screen. After

a donor clicks out of the confirmation page, they're likely not met with any
additional follow-ups—matching gifts are neither mentioned in their initial thank-
you emails nor do they trigger dedicated matching gift emails after the fact.

Allin all, the ALS Association has significant potential to do more with matching
gifts and begin making the most of the opportunities available to their donors. But
until their donors are aware of the opportunities in the first place, they won't be
able to participate.
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American
Foundation for
Suicide Prevention

Gross revenue in 2021 — $19,450,302

Out of the Darkness Walks occur in many cities nationwide to raise funding for suicide
prevention, support those affected by suicide, and send a critical message that no one
is alone. In addition to signature Community Walks, AFSP also organizes Campus and
Overnight Walks to provide supporters with multiple opportunities to get involved.

Let's take a look at the ways AFSP integrates matching gift programs into their Out of the
Darkness walking events;
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Matching gift page

Fundraiser Search Q .

American

Foundation
fer Suicide
Prevention

HOME COut of the Darkness Walks  Events  Memorial/Tributes  Individual Giving Corporate  Other Ways to Give

Matching gifts are a great opportunity to double the impact of your contribution to AFSPI Many employers sponsor matching gift
programs and will match any charitable contributions or volunteer hours made by their employees. Some companies with a
matching gift policy may double or even triple the amount of your original gift and will even match gifts from spouses and/or
retirees,

To find out if your company has a matching gift policy, please enter your employer's name below:

See if your employer will match your donation!

Q Search company

All information provided by
Double the Donation

@
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Donation page

American
Foundation
for Suicide
Prevention

HOME Outofthe Darkness Walks  Events  Memorial/Tributes  Individual Giving Corporate  Other Ways to Give

Each dollar brings us closer to a world without suicide.

Please click here to make a gift in memory of a loved one.

Mailing Address: American Foundation for Suicide Prevention [AFSP), 199 Water Street, 11th Floor, New York, NY 10038

Contact Us: development@afsp.org | 212-363-3500

Our Federal tax ID # is 13-3393329. AFSP's Combined Federal Campaign (CFC) number is 10545.

Supporting American Foundation for Suicide Prevention

Your Donation

Donation Option* One-Time

Donation Amount* %10

I would like my gift to be anonymous.  _ Yes

‘Would you like to be added to cur ~ _
O Yes

mailing list?

Have you recently lost someone to O Yes

suicide? (if you would like to make a

bl
=
o

memorial gift, please visit the link
listed abowve)

Corporate Giving @ Individual Gift
» Gift on behalf of my company

See if your company will match your donation!

Apple Inc. x-

You've selected Apple Inc.. Mext steps will be provided via email after the donation is made.
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Confirmation screen

"W ese NN aNe’c/ "I Fundraiser Search Q .

American
Foundation
for Suicide
Prevention

HOME Outof the Darkness Walks Events Memorial/Tributes  Individual Giving Corporate  Other Ways to Give

Dear Jenny Taylor, What's Next?

Thank yeu for your generous gift of $10.00 on 08/0%9/2022, to the American Foundatien for Suicide Prevention [AFSP).

B Invite Others to Danate
You can download your receipt here: DOWNLOAD RECEIPT

n Share on Facebook

The American Foundation for Suicide Prevention is dedicated to saving lives and bringing hope to those affected by

suicide. AFSP creates & culture that's smart about mental health through education and community programs, u Share on Twitter
develops suicide prevention through research and advocacy, and provides support for those affected by suicide. Led
by CED Robert Gebhbia and headquartered in New York, AFSP has local chapters in all 50 states with programs and Create a Fundraising Account

events nationwide. Learn more about AFSP in our |atest Annual Repart, and join the conversation on suicide
prevention by following AFSP on Facebook, Twitter, Instagram, and YouTube.

Thank you for supporting suicide preventien. Invite Others to Donate!
. Do you know someone who might like to
Sincerely, danate? Invite them now with a custom
emazil message.
Mike Lamma
VP of Development and Field Management -

No goods or services were received in exchange for this gift.
The American Foundation far Suicide Prevention’s Tax ID Number is: 13-3393329

It looks like your gift is eligible to be matched by
your employer!

Use the buttons below for more information and to maximize the impact of your gift.
Next steps will also be provided via email.

GO TO MATCHING GIFT FORM SEE GUIDELINES
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Follow-up emails

Thank You! Inbox x =
American Foundation for Suicide Prevention <fundraising@donordrive.com> Unsubscribe 10:58 AM (1 minute ago) ¥ “ :
tome =

American

Foundation

for Suicide

Prevention

Jenny Taylor,

Thank you for your generous support of the American Foundation for Suicide
Prevention. We appreciate your commitment to bringing the issue of suicide out into
the open.

Net proceeds will benefit the American Foundation for Suicide Prevention, to fund
research, education, prevention, advocacy and survivor programs to assist those
affected by suicide. There are many important initiatives underway that need
funding:

Invest in new research studies that will advance understanding of
the causes of suicide and its prevention

Organize new AFSP chapters across the country

Recruit thousands of additional grassroots volunteers to advocate
for suicide prevention

Implement our Interactive Screening Program in colleges around
the country, which screens students for depression online and
connects them directly to the campus counseling center.

Expand the survivor outreach program which links trained
volunteer survivors with the recently bereaved to offer support
Distribute AFSP’s new educational program for high school
students to teach them about adolescent depression and the
importance of getting help. The program also contains a film and
materials to train teachers, guidance counselors and other school
personnel about teen suicide prevention

Use our film on physician depression and suicide to educate
physicians and medical students to recognize depression in
themselves and their patients

Many employers sponsor matching gift programs and will match any charitable
contributions made by their employees. Please visit http:/www.afsp.org/matching or
contact your human resources department to see if your gift can be matched to
maximize your donation's impact.
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Our Conclusions

Out of the Darkness Community Walks offers a fairly well-rounded matching

gift strategy that highlights workplace giving opportunities from the matching
gift page to the donation form and confirmation screen to the acknowledgment
emails. This enables donors to receive company-specific matching gift program
information from the confirmation screen based on the employer selected during
the donation process.

The simpler it is for donors to get their gifts matched, the more likely they are
to drive their match to completion, and the American Foundation for Suicide
Prevention makes it quick and easy with direct links to corporate match request
portals and more.
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The Movember

Foundation

Gross revenue in 2021 — $18,306,715

Movember, hosted by the Movember Foundation, is an impactful fundraising event designed
to make a difference in men's health—including, but not limited to, prostate and testicular
cancers and mental health and suicide prevention—and the largest fundraising movement
dedicated to these areas. Since 2003, Movember has used funding from its events to support
more than 1,250 men's health projects on a global scale.

Let's take a look at the Movember Foundation's matching gift efforts;
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MOVEMBER®
EVENT NAME: MOVEMBER FOUNDATION
ORGANIZATION: THE MOVEMBER FOUNDATION
CRADE - B
] Dedicated Matching Gift Page
| Donation Form
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Ei Confirmation Screen
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d Links to program guidelines + next steps
M| Sent within 24 hours
IZ[ Matching Gift Software — Double the Donation
TOTAL: 7/14
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Matching gift page

-
GIFT MATCHING

A number of companies operate a gift matching program so that the money you donate or raise is doubled by them. Here's
how the gift matching program works:

SEARCH FOR YOUR COMPANY BELOW

Some companies match donations made by legendary employees like you. Search below to see if yours does.

See if your employer will match your donation!

Q, Search company name...

All information provided by
Double the Donation

@

Can't find your employer? Why not ask them? You're helping Movember stop men dying too young, so chances are they'd be happy
to support you. At the very least, it's an opportunity to share the great work you're doing.
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Confirmation screen

WHERE DOES YOUR
DOWNLOAD DONATION GO?

n E c E I P'I' Your donation will fund medical research,
groundbreaking tests and trials, life-

changing men's health programs and

innovative treatments. Keep an eye on
your inbox for updates on where your
money's going and the impact you're

rmw.l

WILL YOUR EMPLOYER MATCH YOUR DONATION?

Some companies match donations made by legendary employees like you. Search below to see if yours does.

Can't find your employer? Why not ask them? You're helping Movember stop men dying too young. so chances are they'd be
happy to support you. At the very least, it's an opportunity to share the great work you're deoing.

see if your employer will match your donation!

1ded oy

Q, Search company name...

Double the Donation

T
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Follow-up emails

Thank you for your donation Inbox x e B
Movember <no-reply@movember.com: & 11:03 AM (2 minutes ago) w Lo H
tome =

wsa, MOVEMBER®

THANK
YOU

Your donation will
make a real difference
in the lives of real
men. We can't thank
you enough.

Hey Jenny,

Thanks so much for your donation.

Your generosity will help fuel our game-changing work in men’'s mental health, our innovative
medical research, and groundbreaking tests and treatments for prostate cancer and testicular
cancer. Put simply, your donation will help change and save lives, so thank you.

Matched Giving
Find out if your workplace will match your

donation.

Find out
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Our Conclusions

Movember includes matching gifts in some of the most impactful locations to
drive more donors toward these available programs. Through their matching gift
page and confirmation screens (each with a company search tool) and follow-
up email messaging, Movember highlights the ways matching gift programs can
make a difference in even more mens' lives. However, collecting employment
information within the donation form and sending separate matching gift email
blasts could take their strategy even further.
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Covenant

House

Gross revenue in 2021 — $18,260,191

Sleep Out by Covenant House is a top fundraising event dedicated to fighting youth
homelessness by collecting revenue that will go toward providing youth with safe shelter
and the resources they need. Participating in a Sleep Out event—which are hosted at
Covenant House sites across the U.S. and Canada—raises funds and awareness for
homelessness issues while showing commitment to the young people being supported
through Covenant House's programs.

Plus, Sleep Out supporters can give and raise even more with matching gifts. Here's how
Covenant House is promoting the opportunities;
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Matching gift page

Q
Do ﬁg:igfe'laﬂt AboutUsw  OurWorkw  GetlInvolved SEARCH SLEEP OUT m
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2 ¥Matching Gifts

, ¢ kplace Giving
" . - _ I"“'--—-J.H.____'_:_i“

i

For Employees : 3 For Companies

Many companies have matching gift programs which allow employee donations
to nonprofits to be matched. To determine if your company has a matching gift
policy simply type it in the search bar below.

See if your employer will match your donation!

All information provided by Double the Donatlon

If your company has a matching gift program you can use the form above or
request a matching gift form from Human Resources. Submit the completed
form to Human Resources or fill it out, sign it and send it to us and we'll follow
up to make sure your donation is matched. You can mail, email or fax your
completed form to:

Covenant House International

Attn: Matching Gifts

5 Penn Plaza

New York, NY 10001

Email: chimatchinggifts@covenanthouse.org
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Donation page

Covenant
House

Today, your donation has 2x the
impact for youth facing
homelessness.

Donation Type

MONTHLY ONE-TIME

Donation Amount

s som
TN I

Donation FAQs

Does Covenant House accept matching gifts? N

Covenant House welcomes matching gifts from your employer, You can check to
see if your employer matches employee gifts and download matching gift forms by
visiting covenanthouse.org/femployee-giving-landing.
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Confirmation screen

Q

0 ﬂ Covenant AboutUs+ OurWorkv Getlnvolved v SEARCH SLEEP OUT

ears House

Thank you for your donation.

Your generosity protects the homeless kids we serve from the many dangers
they face, providing them with options, education, and a path to a better future.

Many companies have matching gift programs which allow employee donations to nonprofits to be matched. To
determine if your company has a matching gift policy simply click below.

See if your employer will match your donation!

Q\ Click here to double your donation

If your company has a matching gift program you can use the form above or request a matching gift form from
Human Resources. Submit the completed form to Human Resources or fill it out, sign it and send it to us and
we'll follow up to make sure your donation is matched. You can mail, email or fax your completed form to:

Covenant House International
ATTN: Matching Gifts
5 Penn Plaza, 2nd Floor
New York, NY 10001
Email: slatchman@covenanthouse.org
Fax number: (212) 727-6516
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Follow-up emails

Thank you for your gift (Exdemal inbex x =) E‘.\

Covenant House Sleep Out Team <fundraising@denordrive.coms Unsubseribe 126 PM (O minutes age) ¢ €
tome -

T '_"'"'J'" i

Thank you for your gift supporting the Covenant House Sleep Out. Your
donation allows us to open doors for young people overcoming
homelessness.

Donation Details
Event: Sleep Out: Corporate Edition in Alaska
Gift Amount: $10.00

No goods or services were received in exchange for this donation. The full
amount of your contribution is tax-deductible to the extent allowed by law.
Please retain the receipt as the required documentation of your contribution.

Thank you,

The Development Team at Covenant House Alaska
Covenant House

P-S. Did you know that many companies will match a donation made by their
employees? Ask your HR department or email your matching gift confirmation
to development@covenanthouseak.org and you could double your donation!
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Follow-up emails

Will your employer match your donation? (Esemalh inbox « @ B
. Covenant House International <chimastchinggifts@covenanthouse.org> Unsubscribe 1:43 PM (5 minutes ago) T “
g ome~
Covenant
House

F + F =

You Company Match Double the Impact!

We're so thankful for your recent donation!

Did you know that thousands of companies match donations made by their
employees to organizations like ours? Please visit our matching gift page to see
if your company will match your gift and to access the forms, guidelines, and
instructions that you need to complete your submission.

Step 1: See if I'm eligible! Click here

We want to know when you've submitted your matching gift request! Once
you've submitted, click the link below to let us know.

Step 2: I've submitted my matching gift request!
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Our Conclusions

Covenant House's Sleep Out offered matching gift information in multiple key
locations—a dedicated matching gift page, a brief section within their online
giving form, and a donation confirmation screen seen after donors contribute their
initial gifts. By providing the information to their donors at multiple opportunities,
Covenant House can encourage supporters to follow up and get their donations
matched by their employers.

One component that would have the potential to elevate their strategy even
further, however, would be collecting employment information within the giving
process itself and leveraging that data to trigger targeted email follow-ups post
donation.
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Children’s

Miracle Network
Hospitals

Gross revenue in 2021 — $15,034,264

Extra Life is a program of Children's Miracle Network Hospitals, and it works to raise
substantial funding to support Children's Miracle Network Hospitals, its patients, and its
families in the U.S. and Canada by uniting thousands of gamers around the globe. Since
the first event in 2008, Extra Life has raised over $100 million for life-saving treatments,
healthcare services, breakthrough research, innovative medical equipment, and more.

And here's how Extra Life uses matching gift programs to help;
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Miracle Network

EVENT NAME: Extra Life Hospitals
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Donation page
# About Experience Community Resources

4 .
extralife

CodarnnL Mo b Wtweih Ha L sk

Make A Donation

Hey hena!d You're about to make a gift direcily to Children's Miracle Network Hospitals. This tax-gdeductible donation wal nod be assoaated
with any specific Extra Life participant. If you meant to support a specific Extra Lifer, enter theair first and |ast name into the search box on
the main page and dick search. Thanks!

Supporting Extra Life 2022
Your Donation

Donation Dption* Ona-Tima:

Donatson Amount*®

$25

SUFER EASY The Boginncr opon gaes tha wamm lurnes of sTang
ks withicat awerdrawing your checkng acoount.

$50
INTERMEDIATE Inlesmadmie donars hive anormous impac an fe
Irzs ol local ods withoul bersing thar badget.

$100
ADVAMCED Mot popular grang kewol™ Theso danars bang = lolod
et b e ight Lo Save: ki HLGE [rops Lo-our achmncod donors.

$250

EXFERT For thase who want io mak 2 sgnficant mpact on the
Iezs al kil with a singie, awoesome Qi

$1337

“Wou nivw W' oller thes righi?

Other &

OTHER AMT Crioose pour oam amoun Amy donshion you maka wil
hire: an immesiate mpect on the ods ireslod ai chidren's hospstaks.

Donation Amount®
510 =| usn=

Wizsd 'l Bk b cover procesang oosls (900 USD

How il you haar about Exra Lite?

Comporate Giving @ Individual St
‘Gift on bahall of my company
Empioyar Mama
Bpple
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Confirmation screen

A About Experience Community Resources

1 pragram of
Children's Miracle Network Hospitals

o What’s Next?

g Invite Others to Donate

n Share on Facebook
a Share on Twitter

Create a Fundraising Account

Watch on (8 YouTube
- Tell Your Friends!

Thanks for helping our cause! Now let
Thank you for your generous gift of $10.00 USD to Children's Miracle Network Hospitals through Extra everyone know about your donation

Life. You're helping save and improve the lives of kids across North America. by posting it to your Facebook Wall.

Double Your Donation!!

Many employers have matching gift programs and will match any charitable contributions made by their
employees. Can you contact your company's HR department to see if your gift can be matched?

You'll receive a thank you notification via email for tax purposes. All donations are tax-deductible to the
extent allowed by law. Thank you for your contribution.
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Follow-up emails

Thank you for donating! Inbox x S U

Extra Life <support@extra-life.org> Unsubscribe 11:38 AM (3 minutes ago) Yy “
tome =

extralife

) program of

Children's Miracle Netwerk Hospitals

Dear Jenny,

Thank you for your generous gift of $10.00 USD to Extra Life! Every
minute, 62 kids enter a Children's Miracle Network Hospital, and your
donation is helping these kids find healing.

Many employers will match charitable contributions made by their
employees. If you think your employer matches donations, please contact
your human resources department to see if your gift can be matched.

All donations are tax-deductible to the extent allowed by law.
Donation Details:

Date: 08/09/2022

Donor Name: Jenny Taylor

Donation Amount: $10.00 USD

Click here to download a US tax receipt *

DOWNLOAD RECEIPT

On behalf of the Extra Life Team, we can't say thank you enough for your
support!
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Our Conclusions

Extra Life certainly has room for improvement in its matching gift strategy, and
doing so could make a significant difference in the results they see from match
programs. For example, a finding of note is that we were unable to locate a
matching gift web page for Extra Life or the broader Children's Miracle Network
Hospital, which makes it one of two events that lack a dedicated match page.

Additionally, though the organization collected employment information during
the donation process, there were no personalized insights shared regarding
the donor's specific matching gift program. In fact, donors were not even
provided with a search tool but instead directed to contact their employers'

HR departments, which is likely to result in missed matches due to process
complications.
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St. Jude
Children's
Research Hospital

Gross revenue in 2021 — $14,900,000

St. Jude Research Hospital's PLAY LIVE
fundraiser is a unique peer-to-peer
fundraising event designed to appeal to
kids and gamers of all ages—complete
with video games and prizes. Together,
PLAY LIVE has raised over $45 million for
children's cancer research and treatment,
allowing fundraisers to get involved and
make a difference.

Let's take a look at the way matching gifts
are folded into this fundraising event's
initiatives;
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Matching gift page

. ,®
St. Jude Childrens .
Research Hospital CONTACTUS ESPANOL Patient Referrals Donate Now

About Us Care & Treatment Research Training Get Involved Ways to Give ,0

Search if your employer will double your donation!

Q, Search employer's na

How to have your gift matched:

2, &R =

StepL: Step 2: Step 3:

. If you've recently made a Search in the bar above to Follow the instructions in i
ww‘ﬁq ‘r : donation, skip to Step 2. Or, see if your employer the search results to have
!=-..-' = make a donation to 5t. Jude matches gifts to St. Jude. your gift to St. Jude = "f'l__ = |
today. matched. )

!F&r T

. | ....J
s af =

o . P -]

e
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Our Conclusions

Despite its innovative fundraising strategy, PLAY LIVE lacks the well-crafted
matching gift efforts that we've seen in St. Jude's other P2P fundraising initiatives.
This is perhaps due to the fact that the PLAY LIVE fundraiser is hosted through a
different fundraising platform than St. Jude's typical giving software.

Overall, we believe that PLAY LIVE could have the potential to collect more
through matching gifts should the St. Jude team begin incorporating matching
promotions within the giving process. They can even incorporate the best
practices already in place throughout their own alternative fundraising
opportunities—such as Heroes and St. Jude Walk/Run.
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St. Baldrick’s
Foundation

Gross revenue in 2021 — $14,767,931

St. Baldrick's Head-Shaving Events, put on by St. Baldrick's Foundation, has an ultimate goal
of “Shaving Heads to Conquer Kids' Cancer." This peer-to-peer fundraising initiative offers
many ways to get involved, which include participating in an existing fundraising event,
starting a hew fundraising event, or shaving solo with an at-home head-shaving party. Allin
all, these head-shaving events allow fundraisers across the nation to raise much-needed
funding for kids' cancer research and innovative treatments but also bring awareness to the
issue at hand.

And here's how the St. Baldrick's team intertwines matching gift programs with its head-
shaving efforts;

Matching Gift Research Report - Digital Strategy Analysis | 162



https://www.stbaldricks.org/head-shaving
https://www.stbaldricks.org/head-shaving
https://www.stbaldricks.org/head-shaving
https://www.stbaldricks.org/head-shaving
https://www.stbaldricks.org/head-shaving

) St.Baldrick’s

FOUNDATION

EVENT NAME: St. Baldrick’s Head-Shaving Events

ORGANIZATION: ST. BALDRICK’'S FOUNDATION

|
Q
Q
]
Q
Q
Q
i
]
Q
Q
Q
Q

GRADE - C

Dedicated Matching Gift Page
Donation Form

With auto-completing company search field
Confirmation Screen

Embedded company information widget

Automatically populating

Links to program guidelines + next steps
Matching Gift Emails

Mentioned in confirmation emaiil

Separate matching gift emaiil

From the organization’s domain

Links to program guidelines + next steps

Sent within 24 hours

=

Matching Gift Software — HEPData

TOTAL: 5/14

Matching Gift Research Report - Digital Strategy Analysis | 163



Matching gift page

. ] | CONQ
88 St- Baldr|Ck S KI Sign In » Contact Us Donate Search for people or events.

_FOUNDATION | AN

Why We Exist Get Involved Our Community See the Impact Ways to Give Blog

Matching Gifts Search

Double Your Donation,
Double the Impact — It’s Easy!

Company Mame Q

Did you know your donation could be doubled, or even tripled, W did the math on your gift's impact when it's
meaning more research funding for kids with cancer? matched. Here's how your gift can help
conguer kids" cancer...

ManY c.ompa.nies have matChing gift Frogress. that will match A matched 525 gift becomes $50, wihich can fund two

the amount you give to St. Baldrick's. To date we've received hours of coordination for a clinical trial. These are

over 50,000 matching donations from donors like you, totaling pitEn 2ol s fexshape for core.

v 1 1ds" o 1
over 36.5 mullion for kids' cancer research! A matched 550 gitt becomes $100, which can fund
four hours of reszarch to improve patient and
Here's how you can get started.. Snsinepalityol b=

oo Amatched 5250 gift becomes 5500, which can
Step 1: Donate to St. Baldrick's provide one day

— projects that can't continue witheut funding.

of research for innovative projects

Step 2: See if your employer will match your donation.

Contact your Human Resources or Corporate Giving Rueshiomst fonidcous sk

- matchinggifts@stbaldricks.or
Department, or search for your company with the form on matchingeiftarthaldricks.ore

this page!

Step 3: Submit a matching gift request based on your
employer's instructions. Once we verify your donation, your
company will issue their matched gift. We'll post it online as

so0m &8s it's been processed!
(FYT: From the time your company issues their match, it can take up

to eight weeks for your donation to be posted. We appreciate your

patience as we make sure your donation is properly accounted for!)
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Confirmation screen

L L)
-
.
-

Matching Gifts

One gift 1s good, but two will be twice as
impactful. Search your company name

to see if they'll match your kindness.

Questions? Contact matchinggifts@stbaldricks.org
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Follow-up emails

Your Donation to St. Baldrick's Foundation - ID 6844761 D inbox x a@ ¢
St. Baldrick's Foundation <Donations@stbaldricks.org> 52 AM (2 minutesago) Y € :
tome =

8 FS;'UBNa[l)C.ii\lrr“I:IC(): Receipt

Conguer Childhood Cancers

Jenny Taylor,

Thank you for supporting childhood cancer research to give kids a lifetime. Because of
you, there are kids fighting cancer today who will go on to have the lifetime they deserve.
Your gift speeds up new discoveries, advances improved treatments, and makes possible
more clinical trials that offer kids their best hope for a cure. Without donations like yours to
help find cures, those same kids would have no hope.

This is your official donation tax receipt.

Your donation of $10.00 USD was received by the St. Baldrick's Foundation on August 9,
2022.

Matching Gifts
Does your company match donations? Double the cancer-fighting power of your gift!

Find Out More!

Connect with us online:

O 0 0
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Our Conclusions

A substantial component of St. Baldrick's matching gift strategy had to do with

its matching gift company search tool, which was included on the match page
and confirmation screen—and unfortunately, it was not the most user-friendly
one. While some of the other organizations' offered auto-completing search
functionality, St. Baldrick's required the user to type the full name of the company
they work for and then select the correct business from the populated list. And
yet we also found that the list populated was not particularly accurate, either.

For example, a search for the company “Apple” resulted in companies such as
Community First Credit Union, Jewelers Mutual Insurance Company, Uponor
North America, Inc.,, AZCO, and U.S. Venture.

Overall, the experience wasn't as seamless for donors aiming to locate their
employer's matching gift program information as some of the other organizations
we've seen.
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St. Jude
Children’s
Research Hospital

Gross revenue in 2021 — $14,357,468

St. Jude Heroes, another program of St. Jude Children's Research Hospital, incorporates a
combination of virtual and in-person fitness-related fundraising events. These fundraisers
have collected millions of dollars for St. Jude Kids across the nation through experiences
such as the Marathon, Half Marathon, 10K, 5K, 2-Race Challenge, and 4 Race Challenge.

Here's how St. Jude Heroes uses matching gifts in their overarching fundraising strategy;
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St.Jude Children’s
!L Research Hospital
EVENT NAME: St. Jude Heroes

ORGANIZATION: ST. JUDE CHILDREN’S RESEARCH HOSPITAL

|
|
|
|
|
a
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|
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GRADE - A

Dedicated Matching Gift Page
Donation Form

With auto-completing company search field
Confirmation Screen

Embedded company information widget

Automatically populating

Links to program guidelines + next steps
Matching Gift Emails

Mentioned in confirmation email

Separate matching gift email

From the organization’s domain

Links to program guidelines + next steps

Sent within 24 hours

=

Matching Gift Software — Double the Donation

TOTAL: N/14

Matching Gift Research Report - Digital Strategy Analysis | 169



Matching gift page

. ,®
St. Jude Childrens .
Research Hospital CONTACTUS ESPANOL Patient Referrals Donate Now

About Us Care & Treatment Research Training Get Involved Ways to Give ,0

Search if your employer will double your donation!

Q, Search employer's na

How to have your gift matched:

2, &R =

StepL: Step 2: Step 3:

. If you've recently made a Search in the bar above to Follow the instructions in i
ww‘ﬁq ‘r : donation, skip to Step 2. Or, see if your employer the search results to have
!=-..-' = make a donation to 5t. Jude matches gifts to St. Jude. your gift to St. Jude = "f'l__ = |
today. matched. )

!F&r T

. | ....J
s af =

o . P -]

e
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Donation page

2 Make a donation to cure

St.Jude EI[}]ildrqn'sf .

esearch Hospita

childhood cancer.
Donate on behalf of St. Jude Walk/Run - Fort Lauderdale, FL.

Your Donation Amount

Payment Method:

= P PayPal
Contact Us

Donate by mail

Employer Matching

Does your employer have a matching gift program? Please use the field below to find out.

Company selected: Apple Inc.. Select a different company

Donate $10
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Confirmation screen

/&\ Thank you, Jenny!

St.Jude Children’s

Research Hospital . .
i Your donation of $10.00 helps ensure families

never receive a bill from St. Jude for treatment,
travel, housing or food.

Print your receipt W= g

Search if your employer will double your
donation!

Let's Check

All information provided by

@

Q, Searche

Contact Us

Now take the next step
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Follow-up emails

/&\ St. Jude

St.Jude Children’s ]
Research Hospital H eroes

Dear Jenny,

Thank you for your generous $10.00 donation to St. Jude Children's
Research Hospital. We're incredibly grateful for your support to help end
childhood cancer.

Because of donors like you:

« Treatments invented at St. Jude have helped push the overall
childhood cancer survival rate from 20 percent to more than 80
percent since it opened 50 years ago.

« Families never receive a bill from St. Jude for treatment, travel,
housing or food — because all a family should worry about is
helping their child live.

Did you know that many employers sponsor matching gift programs and
will match charitable contributions made by their employees? Learn how
you can double your impact.
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Our Conclusions

St. Jude Heroes takes the initiative to promote matching gift programs to their
donors at a few key locations—which include their donation form, the confirmation
screen immediately following the donors' initial gifts, and the matching gift web
page, which is linked from the confirmation screen, driving users in that direction
to learn more about the programs made available to them.

They also leverage follow-up email communications post-transaction, which
can be substantial opportunities for matching gift conversions. Specifically, the
organization attempts to drive donors with an aim to “double their impact” from
the initial donation confirmation and thank-you email!
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More than

Pink Series —
Susan G. Komen
Organization

Gross revenue in 2021 — $14,163,153

Komen Race for the Cure, which is also known as the More than Pink series, is a top
fundraising opportunity hosted by the Susan G. Komen Organization each year as a way
to raise funds for research, care, community, and action. Individuals interested in getting
involved can do so as a race participant/fundraiser or donor, start or join a team at a local

event, and more.

Plus, here's how Komen Race for the Cure makes the most of matching gifts to fight breast
cancer even more effectively;
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EVENT NAME: KOMEN RACE FOR Sqéoa,gghff
THE CURE/MORE THAN PINK SERIES

ORGANIZATION: SUSAN G. KOMEN ORGANIZATION
GRADE - A+

Dedicated Matching Gift Page
Donation Form

With auto-completing company search field
Confirmation Screen

Embedded company information widget

Automatically populating

Links to program guidelines + next steps
Matching Gift Emails

Mentioned in confirmation email

Separate matching gift email

From the organization’s domain

Links to program guidelines + next steps

Y U CUG QR Iy CUy QR U YR Y UG Uy

Sent within 24 hours

=

Matching Gift Software — Double the Donation

TOTAL: 13/14
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Matching gift page

About Patients & Researchers &

susanc. 4 Breast Cancer  Caregivers Healthcare Providers Hew o Help a m

Komen.

Glossary ‘ Print ‘ Share
Getlinvolved v
Employer Gift Match
Donate ~
Other ways to Give If you or your spouse works for a company, that offers a matching gift program, you can ask your

ion - i i ipli i ©
Donate Cryptocurrency company to match that donation — doubling, sometimes tripling your impact to Susan G. Komen®.

Planned Giving

Glfts of stock See if your employer will match your donation!

Employer Gift Match

Q, Search company name...
Memorial & Tribute Giving

AmazonSmile Let's Check

Susan G. Komen® Customized

Cash Rewards Visa® All information provided by

Donate a Car Double the Donation

eBay for Charity @

LivePink

Donation page
susan G. Kkomen S
nonerie—ff

DONATE

Thank you for donating to Susan G. Komen.
With your help, we're moving toward a world without breast cancer.

Your Donation to 2023 West Palm Beach MORE
THAN PINK Walk

Gift Amount

Your Donation Makes You

$s00 || s250 ‘ s100 || s75 || s30 |[ORS
— MORE THAN PINK

Thank you for making a
donation on behalf of 2023
[ 1 choose to add $0.40 to cover the fees to process my donatlon. West Palm Beach MORE
THAN PINK Walk.

$10.00 Minimum

Would you like your employer to match your gift? If
so, please search below.

Company selected: Apple Inc.. Select a different company
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Confirmation screen

susan G.komen g~
MORE THAN \f
PINK WALK’

YOUR SUPPORT IS HELPING US SAVE LIVES AND GET ONE STEP CLOSER TO A WORLD
WITHOUT BREAST CANCER.

THANK YOU FOR YOUR DONATION OF $10.00
ON BEHALF OF 2023 WEST PALM BEACH MORE THAN PINK WALK®

Your transaction summary and receipt have been emailed to you at jennytaylordonationi@gmail.com

To double your impact, use our matching gifts program search tool to find your employer, and find out if your employer will match your gift!

MAKE YOUR DONATION GO EVEN FURTHER
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Follow-up emails

Please submit a matching gift request D inboxx a8
Susan G. Komen Matching Gifts <matchinggifts@komen.org> Unsubscribe 1:10 PM (4 minutes ago) ‘ﬂr “
tome »
(d
susanedc.
Komen.

WITH DOUBLE THE DONATION

Dear Jenny,
Your donation of $10 is eligible for a matching gift from Apple Inc.!

Please see the below instructions and documentation to submit a matching gift
request.

Step 1: Start the matching gift submission )
Click here
process!

Once you've submitted your matching gift request, please click the following link
to let us know!
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Our Conclusions

Komen Race for the Cure has one of the most well-built-out matching gift digital
strategies that we've seen—coming in at 13/14, or an A+ on our research scale.
The organization empowers its supporters to take part in matching gift programs
at multiple opportunities just about whenever possible, including on a matching
gift page with a built-in matching gift database, donation forms with an employer
search tool, confirmation screens, separate matching gift follow-up emails, and
more.

These touch points across many channels enable donors to take the next steps
to submit their matching gift requests with ease, allowing the Susan G. Komen
Organization to maximize its fundraising and mission efforts.
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Children’s Cancer
Research Fund

Gross revenue in 2021 — $13,600,055

The Great Cycle Challenge USA is a honprofit cycling fundraiser event with an end goal

of collecting funds for the Children's Cancer Research Fund. Rather than riding a pre-
determined route, however, participants in the Great Cycle Challenge register to receive

a personal goal for the number of miles to ride throughout the month of September. From
there, they solicit donations from their peers to support their efforts and log miles ridden to
track progress toward their ultimate goal.

And to bring their fundraising to the next level, here's how Great Cycle Challenge USA
utilizes matching gifts to raise more;
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Children’s/(Cancer
EVENT NAME: Great Cycle Challenge USA Research Fund’

ORGANIZATION: CHILDREN'S CANCER RESEARCH FUND
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GRADE - A

Dedicated Matching Gift Page
Donation Form

With auto-completing company search field
Confirmation Screen

Embedded company information widget

Automatically populating

Links to program guidelines + next steps
Matching Gift Emails

Mentioned in confirmation email

Separate matching gift email

From the organization’s domain

Links to program guidelines + next steps

Sent within 24 hours

=

Matching Gift Software — Double the Donation

TOTAL: 10/14
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Matching gift page

usa =

GREAT

CYCLE
SWiB%  RIDINGTO FIGHT KIDS' CANCER | sonwe | oowe  § woow

HOME ABOUT HOW IT WORKS HOW TO LOG MILES LEADERBOARDS FAQS

MATCHED GIFTS

Many companies offer matching gift programs to encourage employees to contribute or volunteer with charitable organizations like Children’s Cancer Research Fund (CCCRF)

through its Great Cycle Challenge USA program.

Corporates will often match donations dollar-for-dollar (or more!), while some organizations will even recognize your riding as a veluntary contribution to a nonprofit and match
the hours ridden with a financial contribution!

This is a great opportunity to increase the impact of the donations or fundraising you are already undertaking, so don't forget to ask your HR department if they will match your
gift, and make sure your donors are asking theirs too!

Children’s Cancer Research Fund (Tax (D: 41-1893645) is recognized as a nonprofit 501(c)3 organization by the Internal Revenue Service, making it eligible to receive matching gifts
from most corporate and philanthropic foundation matching programs.

Apply for a match in three easy steps:

* Step 1: Donate to support a rider’s Great Cycle Challenge campaign (including your own!)
* Step 2: Search below to see if your company will match your gift and to access the forms, guidelines, and instructions that you need to submit your match.

See if your employer will match your donation!

Q, Search company name...

Let's

Check

All information provided by
Double the Donation

@

* Step 3: Apply for the match through the company's website or submit the completed forms to the company's relevant department and ask them to send it to the address
below:

Children’s Cancer Research Fund

Attn: Great Cycle Challenge

7301 Ohms Lane, Suite 355

Minneapolis, MN 55439

Tax ID: 41-1893645

Contact email: ccrf-operations@childrenscancer.org
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Donation page

Double your impact

Your donation
will be matched! |
|

Apple Inc.

Apple Inc. will match your

P = donation!
e W @) :Em G-
Rescarch Fund' - - With the match, we could receive
Your gift helps kids like Anja! - $201in total. We'll email you
instructions for completing the

Right now, you can make better treatments possible for match after you donate.

kids like Anja, who was diagnosed with liver cancer.

Thanks to a denerous droup of supporters, gifts made
now through December 31 will be matched, up to
$100,000!

Donate $10

Other ways to donate + What we fund + Donations may be tax deductible
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Follow-up emails

Your donation... Inbox x e B
hello@greatcyclechallenge.com <hello@greatcyclechallenge.coms 122PM (2minutesago) Yy € i
tome =

CRELE RIDING TO FIGHT KIDS CANCER

CHALLENGE

Hi Jenny,

THANK YOU for making a $10.00 donation to support the Great Cycle Challenge to fight
kids' cancer!

So there's just one more thing to do...

Please share on Facebook now to support their challenge:

Your donation will support life-saving research into the prevention, diagnosis, treatment and
cure of childhood cancer.

You can view your donation by clicking on this link:

greatcyclechallenge.com/Riders/

A tax deductible receipt is provided below, you can print this out or save it in your records.
Thanks again, your support will save little lives.

Great Cycle Challenge Team.

P.5. Does your employer match charitable donations? Learn how you can double your impact
through matched giving herel

Tax Receipt
Thank you for your generous support to fight kids' cancer!
No goods or services were received in conjunction with this donation.

From: Jenny Taylor
Date: 9 Aug 2022 12:22 PM CST
Amount: 510.00
Receipt Number GCC952959
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Follow-up emails

Your company can match your donation! (Exemal b « e @
Children's Cancer Research Fund <contact@childrenscancer.cogs X6 PM (M minutes age) g
toma =

Children’s!a(:ancer

Research Fund’

YOUR EMPLOYEER CAN
DOUBLE YOUR GIFT!

$50 — $100

Dear Jenny,

Did you know that your donation to Children's Cancer Research Fund could be
malched by Apple Inc.? We've made it easy for you to ask your company to
double your gift — just submit a matching gift request using our form below

Step 1: Start the matching gift submission
process|
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Our Conclusions

Overall, the Great Cycle Challenge USA does a lot to leverage the substantial
opportunity made possible by corporate matching gifts. GCC incorporates
matching information on their dedicated (and well-built-out) matching gift web
page and mention matching gifts in the confirmation email.

And because they collect valuable employment information within the donation
process, they're able to trigger detailed and targeted follow-ups post-donation
with dedicated email reminders. In the end, Great Cycle Challenge donors are
presented with multiple chances to get involved in the programs, and the event
team makes it as easy as possible for them to do so.

A

Matching Gift Research Report - Digital Strategy Analysis | 187



St. Jude Children's
Research Hospital

Gross revenue in 2021 — $13,158,274

St. Jude Walk/Run encapsulates both in-person and virtual fundraising experiences as a
way to raise money for St. Jude's Children's Research Hospital and, ultimately, end childhood
cancer. Through a series of 5K events taking place across the nation during Childhood
Cancer Awareness Month, the Walk/Run event empowers individuals to participate by
walking, running, volunteering, donating, and more.

Not to mention, here's how St. Jude encourages supporters to get involved through
corporate gift-matching as well;
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St.Jude Children's
EVENT NAME: St. Jude Walk/Run to /&\Rtesearchﬂosvital
End Childhood Cancer

ORGANIZATION: ST. JUDE CHILDREN’S RESEARCH HOSPITAL
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Dedicated Matching Gift Page
Donation Form

With auto-completing company search field
Confirmation Screen

Embedded company information widget

Automatically populating

Links to program guidelines + next steps
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Mentioned in confirmation email

Separate matching gift email
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=

Matching Gift Software — Double the Donation

TOTAL: 9/14
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Matching gift page

. ,®
St. Jude Childrens .
Research Hospital CONTACTUS ESPANOL Patient Referrals Donate Now

About Us Care & Treatment Research Training Get Involved Ways to Give ,0

Search if your employer will double your donation!

Q, Search employer's na

How to have your gift matched:

2, &R =

StepL: Step 2: Step 3:

. If you've recently made a Search in the bar above to Follow the instructions in i
ww‘ﬁq ‘r : donation, skip to Step 2. Or, see if your employer the search results to have
!=-..-' = make a donation to 5t. Jude matches gifts to St. Jude. your gift to St. Jude = "f'l__ = |
today. matched. )

!F&r T
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Donation page

2 Make a donation to cure

St.Jude EI[}]ildrqn'sf .

esearch Hospita

childhood cancer.
Donate on behalf of St. Jude Walk/Run - Fort Lauderdale, FL.

Your Donation Amount

Payment Method:

= P PayPal
Contact Us

Donate by mail

Employer Matching

Does your employer have a matching gift program? Please use the field below to find out.

Company selected: Apple Inc.. Select a different company

Donate $10

Matching Gift Research Report - Digital Strategy Analysis | 191



Confirmation screen

- Make a donation to cure
St.Jude Children’s .
= childhood cancer.

Dear Jenny,

We are deeply grateful for your generosity and support of our efforts. Your gift makes a
difference — it enables us to provide vital services to the community we serve, We count
on you and people like you to ensure that we can continue providing these services.

Once again, thank you for your support.

Sincerely,
St. Jude

Please print the following for your records:

Search if your employer will double your
donation!

Let's Check

All information provided by

@

Q, Search employer's n

Transaction Summary

Transaction date B8/9/22
Level: Other
Amount $10.00
Payment type: Credit Card
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Follow-up emails

Thank you for your generous donation. Inbox x e @
2 St. Jude Children's Research Hospital <donorexperience@fundraising.stjude.org> 1:32PM (Iminuteago) ¥ €
o tome v
St. Jude
scudechildrens  VWalk /RUN
Research Hospital

Dear Jenny,

When a child has cancer, St. Jude Children’s Research Hospital is there.
And every gift helps ensure the life-saving mission of St. Jude continues:

Finding cures. Saving children. ®

Thank you for your generous $10.00 donation to support St. Jude. We're
incredibly grateful for your support to help end childhood cancer.

Treatments invented at St. Jude have helped push the overall childhood
cancer survival rate from 20 percent to more than 80 percent since it opened
60 years ago. Your support makes it possible for St. Jude to lead the way
the world understands, treats and defeats childhood cancer and other life-
threatening diseases.

Interested in doubling your impact to support the kids of St. Jude? Many
employers sponsor matching gift programs and will match dollar-for-dollar
charitable contributions made by their employees. Search if your employer
will double your donation!

We won'’t stop until no child dies from cancer.

Sincerely,
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Our Conclusions

St. Jude Walk/Run's matching gift strategy spans from its donation form and
confirmation screen to its dedicated matching gift web page and promotional
follow-up emails. And in each of these touchpoints, the St. Jude team positions
matching gifts as an excellent way for an individual to make their gifts go even

further.
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National

Alliance on
Mental Illhess

Gross revenue in 2021 — $13,142,275

Each year, the National Alliance on Mental Illness hosts a series of dedicated peer-to-peer
fundraising events in order to “educate, support, advocate, listen and lead to improve the
lives of people with mental illness and their loved ones." These events, called NAMIWWalks
Your Way, raise millions of dollars that go toward mental health programs that provide hope,
recovery, wellness, and freedom from the stigma that surrounds mental illness.

Here's how NAMIWalks Your Way use matching gifts to take on the fight against mental
illness;
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Matching Gift Software — Unknown

TOTAL: /14
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Matching gift page

HOME

SPONSOR NAMIWALKS
NYS

WALKER & TEAM
CAPTAIN TOOLKIT

2018 WALK KICK-OFF

EMPLOYEE/CORPORATE
MATCHING GIFTS

IN CELEBRATION/IN Maximize your impact
MEMORY OF - NAMI BOW with a

OR SIGN Matching Gift!

VOLUNTEER Employee/Corporate Matching Gifts:

ABOUT NAMI NYS Many employers sponsor matching gift programs and will match any charitable contributions or

volunteer hours made by their employees. Some companies may also match gifts made by retirees

and/or spouses.

Get The Word
Qut

If your company is eligible, request a matching gift form from your employer, please send your

matching gift documentation completed and signed with your gift to:

Tina Lee

Community Education and Outreach Manager
tina@naminys.org

99 Pine Street Suite 105

Albany NY 12207
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Donation form

@nami

Hetional Alliance on Mantal |liness

We are all in this together.

When you give during the 2022 Matching Gift Challenge, your gift will
go twice as far to support NAMI's vital role as a reliable source of
support, information and resources. Now through Dec. 31, your gift will
be matched dollar-for-dollar up to a total of $200,000 by KPMG
Foundation to help advance our movement in the new year!

Disclaimer: the 2022 Matching Gift Challenge is a NAMI Mational initiative and not an internal KPMG match
program.

ONE TIME

Choose o one-time amount

5500 $250 $150 $50 S 10.00 I

[] Dedicaote my donation in honor or in memory of someone

RECURRING ‘

See if your employer will match your donation

Employer donation matching is provided by our partner Double the Donation. You may receive an email
from Double the Donation with instructions on how to request a donation match from your employer.

Company

Company selected: Apple Inc..
Select a different company
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Follow-up emails

Thank you for your donation to NAMIWalks Your Way! © @ @
0 NAMIWalks Georgia <namiwalks@nami.org> Unsubscribe 1:38 PM (3 minutes ago) ﬁ “
tome »

@ﬂﬂmI_WalksW -
- e

MOUR WaY

Dear Jenny,

Thank you for your generous donation to CareSource Walkers and NAMIWalks Your
Way Georgia. Your contribution directly supports NAMI's mission of promoting
awareness of mental health and reducing stigma, raising funds for NAMI's free, top-
rated mental health programs and building community to let people know we are in this
together.

Many employers sponsor matching gift programs and will match charitable
contributions made by their employees. Learn more via this flyer and contact your
Human Resources Department to find out if your gift can be matched.
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Follow-up emails

Match Your Gift to NAMI (Exsral e B
@ NAMI Donor Services =donorservices@nami.ongs Lnsubscribe 15 AM 2 minutes age) Y “—
g9 vme-

@nami

Mational Alliiance on Mental lliness

Matching Gifts
£ + £ = F

You Company Match Double the lmpact!

Dear Gabrnialle,

Thank you so much for supparting MAMI and the individuals and tarmilies
affacted by mental ilness! | have good news: yaur donation of $10 is eligible for
a malching gift fram Apple Inc. | A match would double your impact, making your
gift go twice as far in suppaort of the milions of people affected by mental health
conditions

Below you will find your company’s instructions and documentation on how fo
submet & makching gift request

Step 1: Start the matching gift submission m

process|
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Our Conclusions

NAMIWalks Your Way does takes the opportunity to promote matching gifts

to its audience in several key locations—including their online donation form,
thank-you emails, and separate matching gift follow-up emails. Not to mention,
the organization has a dedicated matching gift web page live year-round for
supporters to easily locate the information they need.

One easy opportunity for growth for the NAMI team, in regard to matching

gifts, would be incorporating matching gift information directly following the
transaction on the confirmation screen! This would empower donors to take the
next steps immediately after submitting their initial donations.

A
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The American
Cancer Society

Gross revenue in 2021 — $12,000,000

Real Men Wear Pink is the final P2P Top
30 event hosted by the American Cancer
Society. This idea has produced more
than $40 million in fundraising revenue
since its inception, much of the funding
going toward a 24/7 helpline for those
affected by breast cancer (including men),
breakthrough breast cancer research, and
more.

Let's see how ACS and Real Men Wear Pink
highlight matching gifts in their initiatives
for breast cancer support;
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https://www.cancer.org/involved/fundraise/real-men-wear-pink.html
https://www.cancer.org/involved/fundraise/real-men-wear-pink.html
https://www.cancer.org/involved/fundraise/real-men-wear-pink.html
https://www.cancer.org/involved/fundraise/real-men-wear-pink.html

émerican
ancer
1 Society®

EVENT NAME: Real Men Wear Pink ‘

ORGANIZATION: AMERICAN CANCER SOCIETY
GRADE - B

Dedicated Matching Gift Page
Donation Form

With auto-completing company search field
Confirmation Screen

Embedded company information widget

Automatically populating

Links to program guidelines + next steps
Matching Gift Emails

Mentioned in confirmation email

Separate matching gift email

From the organization’s domain

Links to program guidelines + next steps

L O0DO0RMBEDOODDOD ENBEBEBE

Sent within 24 hours

=

Matching Gift Software — Double the Donation

TOTAL: 7/14
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Matching gift page

Espaiiol | More Languages

Cancer Helpline American -
f, 8002272345 (S ContactUs [ Sign Up For Email ? ggg;g; GIVE IN HONOR & MEMORIAL ‘ % DONATE
Cancer A-Z Risk, Prevention, & Screening Treatment & Survivorship Programs & Services Our Research Get Involved About Us Q

Home > Getinvelved @ Donations > More Ways to Give

Matching Gifts

Many employers sponsor matching gift programs and will match any charitable
contributions or volunteer hours completed by their employees. To find out if your company
has a matching gift policy, please enter your employer's name below.

If your company is eligible, instructions on how to request a matching gift from your
employer will be emailed to you. Complete the steps provided and we will do the rest. The
impact of your gift to the American Cancer Society may be doubled or possibly tripled!
Some companies match gifts made by retirees and/or spouses.

If you have any questions regarding your matching gift request, please reach out to
i 5 -] Live Chat
matchinggifts@cancer.org. _
See if your employer will match your donation!

Let's Check

All information provided by
Double the Donation

@

Q, Search company name..
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Donation page

I REALMEN
2 WEARPINK

ABOUT REAL MEN WEAR PINK GET INVOLVED FUNDRAISING @ SIGN IN

Donate Today

Your donation will truly help save lives. Learn More.

My donation will support the fundraising efforts of:

Real Men Wear Pink /\

Your Donation

*How much would you like to donate?

$50 $100 $150 $250 Other FREN

Employer Matching

Would you like your Employer to match the gift? If so, please enter your Employer Name below:

Participating Employers
Company selected: Apple Inc.. Select a different company
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Confirmation screen

i

ABOUT REAL MEN WEAR PINK GET INVOLVED FUNDRAISING @ SIGN IN

It’s official, you’re helping the American Cancer
Society save lives from cancer.

Share this fundraiser page with your friends and family to encourage them to donate and to share too.

MORE WAYS TO HELP

Thank you for your donation!
You donated 510 %

Donation date: August 9, 2022

Employer Matching
Your donation has been applied to the Real
Men Wear Pink’s fundraising goal. See how Check with your human resources department to see if your company has a matching gift
your donation will make a difference here. program, which could help double your donation.

Your transaction summary and receipt has
been emailed to you.
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Follow-up emails

Thank you for helping save lives! Inbox x @ &
American Cancer Society <cnlineeventsupport@cancer.org> @ 145PM (1minute ago)  YY “« H
tome v

American Cancer Society - Real Men Wear Pink

American Cancer Society | Real Men Wear Pink

Cancer
Society*

| American
<

Hi Jenny!

Thanks for donating to Real Men Wear Pink. Every dollar we raise supports the American
Cancer Society's mission to save lives from breast cancer and the more money we raise,
the more good we can do. Here's how your generosity is supporting the fight against
breast cancer:

= Keeping our cancer helpline available 24/7 to provide breast cancer patients and
their families with the help they need.

= Supporting breast cancer patients with rides to treatment, free places to stay, and
an empathetic support system.

» Funding innovative research into new treatments.

» Fighting for all women to have access to preventive measures and potentially
lifesaving treatments.

If your company has a matching gift program, your donation can have an even bigger
impact on breast cancer. To find out if your company participates, check out our matching
gifts page on cancer.org.

Thanks again for your donation.
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Our Conclusions

Like many of the highly ranking ACS events, Real Men Wear Pink weaves
matching gift information into their overall fundraising strategy with ease.
Mentions of matching gift programs are included in each of the pre-determined
locations, including in a matching gift page, donation form, and confirmation
screen, as well as within follow-up email communications.

o
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Penn State

Health Children’s
Hospital

Gross revenue in 2021 — $11,588,237

First hosted in 1973, THON is a student-run philanthropy initiative that incorporates over
16,000 student volunteers at universities across the country. Each year, this event raises
millions for its sole beneficiary, Four Diamonds at Penn State Health Children's Hospital.

Here's what THON's matching gift digital strategy looks like from a typical donor's
perspective:
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https://thon.org/
https://thon.org/
https://thon.org/
https://thon.org/

o PennState Health
Children’s Hospital

ORGANIZATION: PENN STATE HEALTH CHILDREN’S HOSPITAL

|
Q
Q
Q
Q
Q
Q
i
]
Q
Q
Q
Q

GRADE - C

Dedicated Matching Gift Page
Donation Form

With auto-completing company search field
Confirmation Screen

Embedded company information widget

Automatically populating

Links to program guidelines + next steps
Matching Gift Emails

Mentioned in confirmation emaiil

Separate matching gift emaiil

From the organization’s domain

Links to program guidelines + next steps

Sent within 24 hours

=

Matching Gift Software — HEPData

TOTAL: 4/14
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Matching gift page

RAISE PENN STATE A Greater Penn State for 21st Century Excellence

-4 PennState

) University Development WAYSTO GIVE  IMPACT STORIES ~ QUESTIONS

WAYS TO GIVE

CORPORATE MATCHING GIFTS

Corporate matching gifts are a great way for Penn State alumni,
parents, and friends to maximize personal contributions to the
University and increase the impact of their gift. By taking advantage
of a company’s matching gift benefit, you may be able to double or
even triple the amount of a contribution.

HOW DO | GET MY First, find out if your company has a matching gift program by
GIFT MATCHED? entering your company's name in the search feature located in the

“Does my company match gifts” section below.
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Follow-up emails

S ® m B O & D 10f2 >

Thank you for your donation to THON! Inbox x & oI

Penn State THON <fundraising@donordrive.com> Unsubsc 1:51 PM (4 minutes ago) f,r “

ome ¥

Dear Jenny,

Thank you for joining us in turning childhood dreams into reality. Because of generosity like
yours, THON is able to uphold its mission of providing outstanding emotional and financial

support to children and families impacted by childhood cancer.

By supporting THON, you are empowering a community of young philanthropists to continue
their fight against childhood cancer so that one day we will dance in celebration of a cure. To
learn more about the efforts of these students and how you are supporting THON's year-long

efforts, visit THON.org.

Don’t forget, you can double the impact of your gift by having your employer match your
donation. Please visit our Matching Gifts Page to see if your employer offers a matching gift

program.

- Digital Strategy Analysis |



Our Conclusions

THON offers a few opportunities for donors to be exposed to matching gifts,
but they don't do a ton to put matching gifts at the front and center of their
fundraising strategies.

Matching gift programs are not promoted throughout the giving experience itself,
nor is employment data collected within the donation form. Though there's a
mention of matching gifts in their general confirmation/thank-you email (which
leads to a dedicated matching gifts page on the organization's website), it can be
easy to overlook as a donor, likely resulting in missed matches for the cause.

o
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Final Thoughts

The purpose of our research was to shine a light on matching gift practices used by some of
the most successful fundraising organizations in the nonprofit sector. At the same time, we
wanted to provide insights into the various ways in which matching gifts can be promoted to
bring nonprofit fundraising—both peer-to-peer and otherwise—to the next level.

Every event and organization we looked at for this study had some sort of matching gift
strategy in place—whether that was a matching gift web page, a mention in a confirmation
email, or a dedicated email stream. And yet, from one event to another, we saw a ton of
disparity between the different tactics being utilized.

So what do we recommend?

Here are some quick tips;

>

The more matching gift mentions, the better! Especially for donors who were
previously unaware of the opportunity, highlighting matching gifts in multiple touch
points can increase the familiarity and likelihood of completed matches.

Get your whole team on board. Effective matching gift practices involve an
organization's entire workforce—from executives to board members to volunteers.
This will allow the team to invest in tools and technology and effectively
communicate the opportunity to donors.

Collect employment information for targeted outreach. You don't know which

of your donors are eligible for corporate matching until you find out where they
work. And you can't send optimal follow-ups without having access to employment
information! As seen by some of the most successful nonprofit fundraisers,
employment data can be collected within your online giving form, email
communications, and more.
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» Drive donors as close to the finish line as possible. Donors want to get their gifts
matched—free money to their favorite causes—but they want to do so with as little
effort on their part as possible. Thus, we recommend getting your supporters as
close to the proverbial finish line as you possibly can. In this case, that typically
means providing each individual with easy access to their employers' matching gift
guidelines and links to their online submission portals.

» The tools you use to empower your strategy matter. Though it's possible to collect
matching gifts without dedicated software for that purpose, your organization is not
likely to make the most of the opportunity. By investing in matching gift technology,
you can empower your team to do more with less time, energy, and resources. PLlus,
ensure no potential matches fall through the cracks!

» Analyze and adjust your matching gift strategies as needed. Your matching gift
efforts won't be perfected on your first try. Instead, begin where you can, being sure
to collect and analyze data insights throughout the process to locate opportunities
with room for improvement. Then, adjust as needed for optimal results.

If your organization still lacks a dedicated matching gift strategy, now is the perfect
opportunity to get started—and these tips and tricks can help. And if you do have a plan for
corporate matching gifts in place, the right resources can bring your nonprofit's efforts to the
next level.

The bottom line is that matching gift funding can make a big difference. Learning from

some of the most impactful organizations in the nonprofit space can empower teams with
inspiration and best practices for success.
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